
Construction of the state-of-the art
building that will house some of the 
City of Ekurhuleni departments, is 
taking shape in Germiston CBD.   

The project forms part of the Germiston 
Urban Renewal programme which, 
together with Kempton Park and Boksburg,
forms the City’s economic triangle that is 
accountable for 95% of its revenue.

The new building is located at corner of
Spilsbury and Queen streets, where the 
50-year-old SAAME building once

stood. It will be used as the new office 
block and accommodate 235 City officials.

It will also be home to the Germiston 
Customer Care Centre, where residents 
can interact face-to-face with the City.

Among departments that will set up 
office is Water and Sanitation, Roads 
and Stormwater, Energy, City Planning, 
Human Settlements and Customer 
Relations Management (CRM).

Once completed the project will stand as a 

modern landmark of Germiston and is set 
to boost business confidence in the area.
The Germiston CBD is witnessing 
demolition of some parts of the old
building, while retaining and repairing 
portions which have heritage significance.

Some roads have been temporarily closed 
while construction is under way. It is set to 
be completed by end June.

NEW BUILDING FOR THE CITY ADDS TO 
RENEWAL OF GERMISTON 

An artist impression of the new SAAME Building in Germiston.
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Executive Mayor of Ekurhuleni Cllr Mzwandile Masina 
together with Chairman of Afribiz Invest  Collen Mashawana 
handed over a fully furnished house to 101-year-old Gogo 
Sara Ngozo at McKenzieville Extension 2 near Nigel.

The donation coincides with the City’s motto of “a partnership 
that works” and is testimony that public private partnership of this 
nature helps government to achieve its goal of providing decent 
living conditions for all.

Gogo Sara’s days of staying in a leaking old shack is now a thing 
of the past after the Mayor and Afribiz Invest responded to her 
plight. At 101 years of age, she is now a proud owner of a three-
bedroomed house that has a bathroom, lounge, kitchen and wall 
fence. 

The Collen Mashawana Foundation further donated R10 000 to 

Gogo Sara to buy Chrismas goodies for herself and her family.

The senior citizen could not contain her excitement as she broke 
down and cried with joy when ushered into her brand new house.

“I don’t know what to say, all I expected was a brick and mortar 
house, I never knew that it would come with a proper bed. I 
haven’t slept on a new bed in ages. This is beautiful, thank you 
all,” said Gogo Sara.

To complete the new home, a row of fruit trees - banana, apple, 
mango, and avocado trees, were planted as well as laying of a 
lush green lawn.

Gogo Sara Ngozo will be moving into her brand new house 
together with her two children.

A HOUSE FOR 101-YEAR-OLD GOGO

Chairperson of Afribiz Invest Collen Mashawana with Gogo Sara Ngozo at McKenzieville Extension 2.
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INVESTMENT
DESTINATION OF CHOICE
*Maintained the highest Moody's rating at Baa3/Aaa.za

AEROTROPOLIS CITY

October saw Executive Mayor of 
Ekurhuleni Mzwandile Masina officially 
open the multimillion rand, state-of-
the-art Germiston Fire Station.

The fire station services the Germiston 
CBD, Germiston Precinct, Ekurhuleni 
Mining Belt, Dukathole Good Hope 
informal settlements, Rand Airport and 
industrial areas surrounding Germiston.

Work to rebuild the station started in 
2015. The now newly refurbished fire 
station boasts enough parking space to 
accommodate the hydraulic platform (HP) 
water tanker, major water pumper and a 
smaller grass unit fire engines - and
at least three ambulances.

The fire station features  a modern gym for 
fire fighters to keep fit, separate change 

and locker rooms to keep fire gear, a 
boardroom and administration offices. 

The station is strategically designed for 
easy access for fire engines during and 
after responding to calls, and is based at
the new Germiston precinct, surrounded 
by new blocks of residential flats.

On the day, the Executive Mayor also 
launched the new fleet that is made up 
of 37 ambulances, two major pumpers 
with 4 000 litre tank capacity, two water 
tankers with 10 000 litre tank capacity 
each, a major rescue pumper only used to 
carry rescue equipment, and one rescue 
pumper with 4 000 litre tank capacity and 
a brand new hydraulic platform “Bronto
Sky Lighter”, which can reach heights of 
37 metres - similar to the one used during 
the fire that ravaged the Lisbon building in 

Johannesburg. The water transfer system 
was demonstrated at Germiston Lake, 
and is the only one of its kind in Africa.

The system transfers water from an 
open source to a distance of about 
five kilometres at high pressure for a 
sustainable supply at major fire scenes.

The system can supply about eight fire 
engines with enough pressure for the 
entire operation on the scene.

The water ambassador, which is one of the 
equipment put to practise, can discharge 
24 000 litres of water a minute at a 
pressure of above 10 bars (1000KPA) 
through the supply of eight 100mm 
diametres hoses at once.

MAYOR OPENS NEWLY REFURBISHED 
GERMISTON FIRE STATION 

Executive Mayor Cllr Mzwandile Masina, flanked by, from left to right, Chief of Police Isaac Mapiyeye, Operational Executive Manager Lefty Ngoepe, Head of Department of Disaster 
and Emergency Management Services (DEMS) Sam Sibande, Cllr Linah Mkhize, Divisional Head Emergency Services Mhlengi Makhubalo, Cllr Wendy Morgan and Germiston Fire 
Station Manager Marcelino Mnguni during the opening of the Germiston Fire Station.  
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Food manufacturers and retailers 
have a constitutional responsibility to 
make it their business that they trade 
in food products that are safe and 
suitable for human consumption.

This was the key message at the Food 
Safety Indaba held in December in 
Kempton Park. The indaba took the 
form of a workshop for businesses, and 
was attended by City environmental 
health specialists, business forums, 
food manufacturers and retailers within 
Ekurhuleni. It was held under the banner 
of City Meets Business and aimed at 
educating on best practice for trading and 
handling food products.

The indaba was informed by Executive 
Mayor Mzwandile Masina’s recent 
pronouncement that the City would roll 
out a campaign aimed at educating 
businesses on the challenges of selling 
expired food items.  
  
In his keynote address, Divisional Head 
for Environmental Health Jerry Chaka said 
failure to comply with the regulations for 
trading and handling of food by industry
players could lead to illness and loss 
of life, and that businesses have the 
responsibility to ensure consumers are 
not sold expired and fake food products.

“One example of the dangers of improper 
food handling is the listeriosis outbreak 
which hit the country in 2017, and took
193 innocent lives”, said Chaka.

Acceptability Certificate 
Businesses were informed that every effort 
is made by the City to regularly inspect 
businesses in the food industry, but there 
is still non-compliance with some. 

“The City has close to 10 000 formal food 
premises and about 8 500 are accredited 
with a Certificate of Acceptability (COA) to 
formally handle food in terms of Regulation 
638 of 22 June 2018”, said Chaka.

Business owners and quality control 
managers are urged to ensure 
compliance with the food safety regulation 
as an everyday duty, and should not be 
contravened in favour of making profit.

“Compliance is not only the responsibility 
of environmental health practitioners, but 
is everyone’s responsibility”, concluded 
Chaka. 

Businesses should monitor whether their 
employees are contravening the regulation 
by tampering with the sell-by or use-by 
dates. During the session, businesses 
were workshopped on best practice for 
handling and trading with food.Topics 
included food labeling such as best-before 
date and sell-by date, procedures and 
requirements for obtaining a CoA as well 
as the turnaround time for approval of re-
zoning applications. 

Executive Manager for Environmental 
Health Sibusiso Madlala explained that 
the regulations relating to the Labeling 
and Advertising of Foodstuffs, R146 of 01 
March 2010, requires all foodstuff to have 
clear date markings. 

Section 12(2) states that “date markings 
must be proceeded by appropriate words 
ie “Best Before”, “Use-by” or “Sell-by” 
depending on the nature of the product 
while Section 12(3) requires date markings 
not be removed or altered”.
 
“We have discovered that some 
businesses still have products with a 
lapsed “sell-by date” on their shelves, or 
sell those products at a discounted price 
to avoid losing on profits - this is a serious 
contravention”, said Madlala.

 Food Labeling
Critical food labeling requirements were 
discussed, such as use-by date - also 
called the “best consumed before, 
recommended last consumption date or 
Expiry Date”. 

Use-by date indicates the end of the 
estimated period under the stated storage 
conditions, after which the product 
probably will not have the quality normally 
expected by consumers and after which 
date the food should not be regarded as 
marketable, explained Madlala. 

If the use-by date has passed, the food 
product must be removed from shelves 
and not sold as the food quality would 
have deteriorated and not be safe for 
human consumption.

Chairperson of AJP Group (which owns 
several Pick ‘n Pay retail outlets) Alax 
Baladakis thanked the City for the 
workshop, saying it helps businesses and  
employees to understand the importance 
of complying.

Food safety:
EVERYONE’S BUSINESS

Chairperson of AJP Group Alex  Baladakis participating 
at the City Meets Business session.

Some of the food industry delegates who attended the City Meets Business session.
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30%
The City reviewed its 
Supply Chain Policy 
to enable no less than 
30% procurement 
from local businesses.

farms will be released to 
commercial farms and 

for the development 
of small farmers in the 
current fi nancial year. 

FAST FACTS

Moving forward
98 000
Ekurhuleni recorded the 
highest new jobs over 
the past year. 

100 000
The number of housing units that the 
City has committ ed to delivering. 

has been 
earmarked for the 
refurbishment of 
rental stock such 
as fl ats and hostels 
within the City. 

August 2018 
marked two years of  
Councillor Mzwandile 
Masina as Executive 
Mayor of the City of 
Ekurhuleni. These are 
some of the 
highlights under his 
administration.  

80
R30 million

20 megalitres
of water storage 
capacity was 
added in 2017. 

100 km
of the City’s existi ng 

road network 
infrastructure was 

rehabilitated in the 
past fi nancial year.

The Gauteng Region 
Observatory Quality of Life 
Survey 2017/2018 places the 
City of Ekurhuleni as the Best 
Performing Metro in Gauteng.

44 800
pati ents registered 
to receive their 
chronic medicati on 
at Medicine 
Pick-Up Points.

The number of Peace 
Cops that the City 
has developed into 
Traffi  c Wardens.  

729

2 021
Street lights were 
installed to provide 
lighti ng and help 
minimise crime in areas 
such as Brakpan, Kwa-
Thema, Tsakane, Benoni, 
Daveyton, Etwatwa, 
Tembisa and Katlehong.

6 290 
families have electricity 
for the fi rst ti me ever 
following the reti culati on 
of households in 
Ekuthuleni, Villa Lisa Ext 
2, Langeville extension 6 
and 8, Marikana, Thintwa informal, Phola 
Park, Winnie Mandela and Holomisa 
informal sett lements. Over 11 000 more 
are currently being electrifi ed in, among 
others, N12, Gugulethu, Everest, Comet 
and Peter Mokaba.

5 434  
ti tle deeds have been  

distributed in 
the last year.

75 km

TOP 
PERFORMER

The City’s electrical 
network was 
enhanced with the 
installati on of 75 km 
of underground 
cable to ensure 
security of supply.
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20 826 portable 
solar lighting units were installed in 21 informal 
settlements in the current fi nancial year. These 
units provide access to energy while the 
affected households wait for the electrifi cation 
project to be completed. These units can power 
four globes and a cell phone charger.

1 285 319 tpa
Solid waste generated in Ekurhuleni in 2017 
amounted to 1 285 319 tpa (tonnes per annum). 
In comparison, the 2016 fi gure was 1 274 225 tpa, 
while 1 292 168 tpa was recorded in 2015. 
Population growth, commercialisation, urbanisation 
and migration of the population all place 
increasing pressure on the City to improve its waste 
management services.

40 km
of medium-voltage underground cables were 
replaced in the Boksburg, Germiston and Kempton 
Park areas.

The understanding of what the general waste stream 
consists of is a key requirement for successful waste 
management planning. In this regard, the City 
conducted a waste stream analysis for the purposes 
of compiling its Integrated Waste Management Plan. 
The main observation from the characterisation 
study is that the largest portion of the waste 
collected by the City is garden waste, with no 
statistically signifi cant difference detected between 
the seasons.

Green economy

The City appointed six development contractors to create 
54 entrepreneurial opportunities for community-based 
contractors and cooperatives. A total of 68 rear-end-
loader compactor trucks (RELs) were procured for 34 
community-based contractors, who will own the RELs 
after fi ve years of the incubation programme. Similarly, 14 
cooperatives were supplied with tipper trucks and TLBs to 
eradicate illegal dumping. 

Did you 
know?

60% There is scope for waste diversion 
from landfi ll. Garden waste, which constituted more 
than 60% of the waste collected by the City, presents a 
window of opportunity for composting. There are also 
high proportions of recyclable waste present in the 
collected waste, indicating that waste separation at 
source could unlock these resources for recycling and 
save landfi ll airspace.

89.6% 
of the City’s population 
has its refuse disposed 
of by a local authority, 
private company or 
community member. 

 SERVICE DELIVERY 

Moving a city

10 899 
free chemical toilets were provided as 
an interim service delivery measure, 
while proper sanitation is being 
delivered parallel to these. 
This contributed to the 
improvement of the ratio 
of chemical toilets to 
households from 1:10 
to 1:5 in some of the 
informal settlements.

The City is the largest 
water service provider 
and provides 97% of the 
population with water. 
About 3% of the water 
service is through water 
vendors, water fl owing 
through streams/rivers, 
and by own means. 

Good to 
know

Currently, about 98% of the City’s 
population receives water from a 
regional or local service provider 
– 60% of the population receives 
piped water inside a house; 30% 
receives piped water inside a yard; 
and the remaining 10% receives 
piped water from a community 
stand pipe or other means.

When it comes to 
service delivery, 
every person 
deserves the right to 
adequate electricity, 
water, sanitation and 
waste management 
services. Here’s 
how the City of 
Ekurhuleni is 
playing a part to 
ensure access to 
all its people. 

2 392
The City recorded 
commendable progress in the 
provision of sewer connections 
to 2 392 additional households 
in formal dwellings, while all 
informal settlements were 
provided with free chemical 
toilets by June 2017.

15.518 km98%
of new sewer pipes were replaced, upgraded and extended in an 
effort to improve sanitation infrastructure. 

300 MW
The City has taken decisive action to 

demonstrate its commitment to clean, 
renewable energy over its last term, 
as it established a solar farm at the 

OR Tambo precinct in Wattville. It 
installed generators to generate 1 MW of 
energy from methane gas at the Simmer 

and Jack landfi ll site in Germiston. The City 
plans to collaborate with fi ve MVA in the 

production of 300 MW of renewable energy.

PUBLISHED BY t +27 (0)11 233 2600   f +27 (0)11 234 7274/75   www.3smedia.co.za
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“Ekurhuleni is the best performing 
metro in Gauteng, offering a quality 
life for its residents” - so says Gauteng 
Region Observatory (GCRO) Quality of 
Life Survey (QoL) 2017/2018.

At the release of the results of the 5th 
GCRO survey, Premier David Makhura 
commended City of  Ekurhuleni for its 
outstanding service delivery performance.

“Across various services, Ekurhuleni has 
seen steady improvements to the point 
where it is now the best performing metro. 
I commend Mayor Mzwandile Masina for 
his good work”, the Premier said.

The survey is conducted every two years 
to track perceptions and mega trends on 
social, economic and governance issues 
across the Gauteng City Region. The 
2017/2018 survey results, based on a 
sample of 25 000 people across Gauteng’s
529 wards, proved that the City is a 
haven for quality life, investment and 
social life. The results indicate  Ekurhuleni 
surpassed its neighbouring metros and 
scored 66%, while cities of Johannesburg 
and Tshwane trailed behind by 63% and 
56%, respectively. 

Mayor Masina welcomed the results which 
place the City as the “Best Performing 
Metro in Gauteng Province”.  

“We are encouraged by the findings. 
Since we assumed office in 2016 we have 
set out to build a stable ANC-led coalition 
government, which is pro-poor and 
obsessed with quality service delivery. 

The results of the survey are testament to 
the fact that the City delivers”, said Mayor 
Masina.

“Our Siyaqhuba Accelerated Service 
Delivery programme addresses service 
delivery challenges timeously”, said 
Mayor Masina. 

“The launch of the My Ekurhuleni Mobile 
App has also empowered citizens in 
reporting service delivery issues. We are 

constantly looking for innovative ways 
to service our citizens and decrease the 
time it takes to deal with service delivery 
issues”, concluded Mayor Masina.

The GCRO Executive Director, Dr Rob 
Moore, pointed out that Ekurhuleni is 
outperforming other metros on most 
service measures such as cost of 
municipal services, billing and waste 
management.

BEST PERFORMING METRO  

An Ekurhuleni resident elated by good service she experienced at the Katlehong Clinic .

The City of Ekurhuleni consistantly supplies good water quality and has the blue drop status.
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Ekurhuleni has called on spaza shop 
owners to play their part in ensuring 
consumer protection against food-
borne illness by complying with food 
safety regulations and selling of food 
suitable for human consumption.

The City, in partnership with the National 
Consumer Commission, recently held
workshops aimed at educating spaza 
shop owners on the importance of selling 
food products that comply with applicable
regulations. The workshops, held in 
Daveyton and Thokoza, were attended by 
both local and foreign spaza shop owners.

Health and Social Development Head of 
Department Dr Gilbert Motlatla said shop 
owners have the responsibility to protect
communities, and it is incumbent on 
all food traders to be accredited before 
operating a food business.

“It is also important that before opening 
your food business that you are assessed
by our environmental health practitioners 
(EHP) and issued with a Certificate of
Acceptability (CoA)”, said Dr Motlatla.

Spaza shop owners were warned of 
the dangers of using fake certificates of 
acceptability as it could lead to criminal 
charges.

“We are aware that fake certificates are 
being issued and should an EHP find you 
operating with a fake Certificate of
Acceptability, a criminal case will be 
opened against you, and your business 
will be closed”, he warned. 

Best practice for handling and trading 

with food were workshopped and topics 
included powers and duties of inspectors, 
general hygiene for food handling, 
food labelling/markings such as Best-
before date and Sell-by date as well as 
procedures and requirements for obtaining 
a certificate. 

Senior Environmental Health Practitioner 
Agnes Nathane said the regulation relating 
to powers and duties of inspectors affords 
EHPs the right to inspect premises.

“An EHP has a right to come into your 
premises and conduct an inspection in-
loco at any given time during working 

hours, they may, upon suspicion on 
malpractice detain food, take samples for
analysis and close your shop when 
deemed necessary,” said Nathane.

Regulations relating to the Labeling and 
Advertising of Foodstuffs, R146 of 1 
March 2010, requires all food stuffs to 
clearly indicate date markings, although 
there is an exception for products like 
alcohol, honey and ready-to-eat flour 
confectionery - provided that the date of 
manufacture is indicated on the label or 
in the direct vicinity where the products 
are displayed - as well as sugar, chewing 
gum, unprocessed and unpacked fish, 
meat and poultry which have not been 
pre-packed and vinegar.

“The regulation states clearly that no 
person should sell or donate food stuff 
unless date markings are clearly indicated 
on the label,” said Nathane.

The City also informed spaza shop 
owners about the importance of ensuring 
that their businesses fully comply with 
municipal by-laws and regulations in order 
to avoid being closed down or served 
with contravention fines or notices. The 
challenge of operating spaza shops 
without applying for rezoning and business 
licence is also common among
spaza shop owners.

In her presentation, Busisiwe Masemola 
from the City Planning Department, said 
each piece of land is given a land use right 
which is known as “zoning”.

(CONTINUED ON PAGE 10)

SPAZA SHOPS TRAINED ON FOOD SAFETY 
AND COMPLIANCE REQUIREMENTS  

Head of Department for Health and Development Dr 
Gilbert Motlatla addressing spaza shops owners during 
a workshop. 

Ward 56 Councilor Fanifani Moses Radebe flanked by local and foreign spaza shops owners during a workshop in Thokoza.
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“If an owner of the property wishes to 
change the rights or obtain additional 
rights above the primary rights, the 
owner first needs to get approval 
from the City to do so, before any 
sort of construction or operation can 
happen on that specific property,” said 
Masemola.

This is done via a consent use 
application, rezoning application or a 
township establishment application.

A consent use application is a land 
development application where you 
apply for certain rights known as 
“secondary rights”. This basically refers 
to land or buildings that can be put up 
and can only be used once a consent 
application has been approved.

At one of the sessions, chairperson 
of the Somali Community Association 
Amir Sheikh thanked the City for 
organising the workshops.

WARNING: BOGUS HEALTH INSPECTORS 
Executive Mayor Mzwandile Masina condemns in the strongest terms bogus environmental health inspectors who go 
around Ekurhuleni illegally raiding spaza shops under false pretence that they come from the municipality, and their 
activities are sanctioned by the Executive Mayor.

The Mayor noted with concern the activities of these rogue individuals, and reports of theft from some spaza shops by the bogus 
inspectors. City EHPs are issued with identity cards that bear the photos of the concerned practitioner and telephone number of 
the office from which an inspector comes from. Residents who are accosted by the bogus inspectors can verify the authenticity of 
so-called practitioners by calling the City’s Health and Social Development offices below: 

• Boksburg and Vosloorus: 011 999 5407 
• Alberton Head Office: 011 999 2970 
• Kempton Park: 011 999 6461 
• Benoni: 011 999 6431 
• Nigel: 011 999 9258 
• Edenvale: 011 999 3335 
• Alberton and Germiston: 011 999 0347/8 or 011 999 5737 or 011 999 0530 
• Katlehong 1and 2 and Thokoza: 011 999 2347/8 or 011 999 2466

Divisional Head for Health and Social Development Jerry Chaka (left), Divisional Head for Events and Special Projects Thoko Phuthi, Somali Community Association Chairman 
Amir Sheikh and Divisional Head for Brand and Stakeholder Relations Hamilton Ledwaba (right) during a workshop in Daveyton.

Bulelwa Hewu of National Consumer Commission workshopping 
delegates on consumer rights. 
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Member of the Mayoral Committee (MMC) for Environment 
and Waste Management Services Cllr Ndosi Shongwe 
officially opened the KwaThema Parks Depot.

The R18m facility on the corner of Moshoeshoe and Kgaswane 
streets is equipped with adequate facilities and dedicated 
vehicles for efficient provision of parks management services, 
and all environmental services.

Over 50 officials are 
housed in the new facility, 
who previously had to first 
report for duty at Springs 
depot before returning to 
KwaThema to perform 
their duties.

The construction of this 
depot came about from 
the requests made by 
community members 
during the IDP/Budget 
meetings.

“This depot is meant 
to create easy access 
to services where the 
community can easily walk 
in to enquire on all parks 
and environment-related 
services”, Cllr Shongwe 
said.

NEW PARKS DEPOT
FOR KWATHEMA

Cllr Zanele Nyakale (left) together with MMC for Environment and Waste Management Services Cllr Ndosi Shongwe and HOD for Environment and Waste Management Services 
Faith Mabindisa reading the plaque to mark the opening of the depot.

DEADLINE FOR INPUTS: 
FRIDAY, 25 JANUARY 20198

DATE: Saturday, 8 December 2018
TIME: Between 09:00 to 12:00 

(At your convenience within above times)
TO MAKE AN INPUT IN WRITING:
• E-mail: urbandesign@ekurhuleni.gov.za;
• Submit in "comment box" at Kwa-Thema Public Library     

(Nkosi Street, at the T-junction with Buti Street,            
Kwa-Thema);

• Post to Ekurhuleni City Planning Department at        
Private Bag X13, Kempton Park, 1620; or

• Hand deliver to City Planning Corporate Office,       
Markem Building, Cnr Margaret Avenue and Kempton 
Road, Kempton Park.

DRAFT DOCUMENTS CAN BE VIEWED AT:
• The City’s website: www.ekurhuleni.gov.za                   

(search “urban design” or “Kwa-Thema CBD”);
• Kwa-Thema Public Library (Nkosi Street, Kwa-Thema);
• Springs City Planning Office (4th Floor, Springs Civic Centre)
• City Planning Corporate Office, Markem Building, Cnr. 

Margaret Avenue and Kempton Road, Kempton Park.

HAVE YOUR SAY!
Venue for 

VENUE: Kwa-Thema Public Library (Library Activity Room) 
Located off Nkosi Street, at the T-junction with Buti Street, 

Kwa-Thema.

LOCAL AUTHORITY NOTICE: INVITATION TO 
PUBLIC OPEN DAY FOR STAKEHOLDER ENGAGEMENT

URBAN DESIGN PRECINCT PLAN
For the  KWA-THEMA CBD, 

as depicted on the map.

This proposed precinct plan will serve to guide future development in 
the area.  Interested and affected parties are invited to come and view 

the draft proposals and to provide input.
Open Day

(Kwa-Thema Library) 



12 Business talks

The City’s online payment service, 
Siyakhokha Siyathuthuka, is now 
available at retail stores. Residents and 
businesses can conveniently pay their 
municipal services at the till when they 
do their grocery shopping.

Accounts can be paid at major retailers 
such as Pick ’n Pay, Checkers, Shoprite, 
Spar, Pep, Ackerman’s, Boxer, Makro, 
and Builders Warehouse.

The retail services complement the already 
existing convenient online e-Siyakhokha 
payment system that enables customers 
to view, and pay, their accounts online by 

registering on www.e-siyakhokha.co.za.

In addition, payments can be made at 
any of the Siyakhokha kiosks available 
at selected licensing offices, and at 
Lakeside Mall, Alberton City, OR Tambo 
International Airport, Post Office, selected 
filling stations and spaza shops.

The City encourages ratepayers to ensure 
that municipal accounts are up to date to 
avoid disconnection of services. 

Credit control measures are done 
throughout the year and payment 
arrangements can be made at local 

customer care centres for accounts  in 
arrears.

Pensioners and unemployed residents 
are encouraged to register on the City’s 
Indigent Management Database - more 
details available at the City’s
customer care centres.

For all other service-related queries, 
contact the Call Centre on 0860 543 000 
or via the My Ekurhuleni App, which can 
be downloaded from the Play/App stores.

Pledge with us to
Save Water Now 

Report leaks and water 
wastage to 0860 543 000

PAYMENT OF MUNICIPAL 
RATES MADE EASY 


