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Ekurhuleni on the right track
says Auditor General
Y

et another unqualified audit opinion has been received by
the municipality from the Auditor General of South Africa
(AGSA), indicating that the local authority has sound financial
management systems and processes in place that lead to
accurate accountability for all financial transactions carried out.
Unqualified financial audit opinions have been received for the past
five financial years (2008/09 to 2012/13).
The unqualified audit opinion is “with findings” though, expressing
that outcomes have been raised on either the organisation’s annual
performance report or non-compliance with legislation, or both.
“The areas of concern that have been highlighted in the AGSA’s report
include procurement management, human resource management,
and irregular expenditure to the amount of R105.8 million as well
as fruitless and wasteful expenditure of R39.1 million,” explained
Ekurhuleni Group Chief Financial Officer Ramasela Ganda.
These figures are an improvement on the previous financial year
(2011/12) where they stood at R229.3 million and R74.6 million,
respectively. This decrease can be attributed to the establishment
of an Operation Clean Audit Committee. It reviews and monitors the
implementation of corrective measures on recommendations of the
auditors to ensure that such audit findings are not repeated in the next
audit.
Ganda emphasised that an unqualified opinion is the highest level of
audit opinion on sound financial results that can be achieved, therefore
the Ekurhuleni Metropolitan Municipality has been continuously
improving in the last five years in its quest to achieve a clean audit.
“The number of audit findings on compliance and non-financial
information has reduced, and each department will now have a
divisional head for Compliance and Governance to ensure a further
decline,” she said.

Furthermore, the Metro is continuously working to improve its financial
and governance environment by implementing revised policies that
comply with all relevant financial legislations and other regulations.
The EMM has solid governance structures in place such an Audit
Committee and Council Oversight Committees that regularly review
and monitor its financial results. These aspects have been noted
positively on the Leadership and Governance elements of the AGSAs
assessment.
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City Manager’s Message
Water shortage in Ekurhuleni nearing its end
Certain areas in the Ekurhuleni Metropolitan Municipality, along with the other big municipalities in Gauteng have been experiencing severe water shortages during the past weeks.
However, there has been a welcomed improvement in Ekurhuleni with most of the affected areas now having full supply of running water. The City is
confident that the situation will be stabilized with normal water supply to all areas expected to resume in two weeks’ time.
We will continue to monitor the situation closely. We assure all consumers that technical maintenance teams from the
metro are working very hard to ensure that supply is fully restored.
The Metro do have plans in place to ensure that the water shortages have as little impact as possible. At
this stage we are grateful for the stability and wish to express our gratitude to residents and business who
remained calm and cooperative during this time.
We have been informed by Rand water that water demand remains critically high, which calls on all
of us to use water sparingly. We also urge business to report burst pipes and to repair leaks on their
properties.
During the water crisis the City was in close communication with Rand Water to try and resolve this problem and to do everything possible from our side to bring the situation under control and back to a level of
normality. The water supply interruptions were due to erratic bulk water supply from Rand Water, resulting
from cable theft that affected the Rand Water pumping stations and unprecedented high water demand driven by hot weather and panic storage of water in large quantities. Rand Water and Ekurhuleni engineers
worked around the clock to stabilize the situation and ensure that it was operational again.
As a key investor in this City we realize that these water shortages may have
had an impact on your business operations. We therefore apologize
if your business has been affected in any way by this situation.
On the 9 and 10 October 2014 the municipality has arranged engagement sessions with business specifically around water and
electricity infrastructure problems and its effect on business within
the City. We ask for your participation in these sessions to ensure
that we are able to brief you on key developments within the City
specifically relating to these services and also to obtain your feedback on key issues of concern. Please be on the lookout for the
details of these sessions.
I would like to reiterate that the Ekurhuleni Metropolitan Municipality
is committed to resolving these issues and to the provision of the
necessary infrastructure to support you, our business stakeholders.
Kind regards
Khaya Ngema
City Manager
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E

kurhuleni Metropolitan Municipality envisages additional control
measures to streamline the payment of creditors’ accounts for
services or goods rendered by suppliers.
WHAT is the objective?
•
To obtain creditors’ statements from suppliers in order to reconcile
payment requests.
•
To keep creditors’ accounts up to date and ensure that payments are
made within 30 days of the STATEMENT DATE.
•
To ensure that all invoices are paid and discrepancies resolved
within a financial year.

WHAT is expected from the creditor/supplier?
•
Submit invoices for payment after delivery of services/goods to the
relevant EMM official.
•
Submit a MONTHLY STATEMENT within seven (7) working days of
the following month.
•
Suppliers must ensure that the number of the original invoice
corresponds with the invoice number printed on the statement.
WHAT is a statement?
•
A statement is a document that consists of all the debit and credit
transactions that took place between the supplier and Ekurhuleni
Metropolitan Municipality during a month.
•
A statement indicates the balance and age analysis of the above
mentioned transactions.
HOW will this work?
•
As soon as the statements for the previous month have been
received from the supplier the account will be reconciled in order to
pay the invoices by the end of the current month.
WHERE must suppliers send the statements? (ONLY FOR
STATEMENTS)
•
The centralised e-mail address is: statements@ekurhuleni.gov.za
•
The centralised fax to e-mail number is 086 407 7751
•
The postal address is: Private Bag X 65, Benoni,1500
Legislation
•
The Local Government Municipal Finance Management Act, No 56
of 2003, Article 65(2) e (Expenditure Management) says that “all

•
•

money owing by the municipality be paid within 30 days of receiving
the relevant invoice or statement, unless prescribed otherwise for
certain categories of expenditure”.
Ekurhuleni Metropolitan Municipality intends to change from
payment on date of invoice to payment on date of statement.
The aim is to pay all invoices of the previous month in one batch on
the 15th, or at the end, of the current month after the creditor account
of the supplier has been reconciled, therefore the supplier statement
must be provided.

WHAT will happen now?
•
Service providers must, as usual, provide an invoice to the
department with whom they have done business. From there the
usual internal procedures will be followed in order to capture, verify
and authorise the invoice and documents submitted to the Finance
Department for payment.
•
In addition, a creditor statement must be provided by the supplier in
order for the Creditor Reconciliation Section to reconcile the account
before payments are released.
•
A copy of the statement may also be attached to the invoices and
submitted to the relevant officials in the departments in order for
them to be aware of any unpaid invoices.
•
Suppliers and the relevant officials/heads of departments should
liaise with each other to follow up on invoices in order to ensure that
the documents reach the Finance Department for payment, while
the reconciliations are being performed.
WHEN will this step be implemented?
•
Reconciliations will commence immediately as soon as a statement
is received.
•
Payments will gradually change from weekly runs to payment once
a month.
HELP
The following people can assist with any queries related to the new
system, and will be able to assist with providing the statement template
if needed:
Florah Lepele
011 999 6466 • Florah.lepele@ekurhuleni.gov.za
Eva Mamutsi
011 999 6470 • Eva.mamutsi@ekurhuleni.gov.za
Helga van Heerden
011 999 6468 • Helga.vanheerden@ekurhuleni.gov.za
Jeanette van der Merwe
011 999 7370 • Jeanette.vandermerwe@ekurhuleni.gov.za
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Questions and Answers
What is the business facilitation network?

The business facilitation network is a facility that offers one-stop shop
services to the business community with emphasis on enterprise
development and support. The Ekurhuleni Business Facilitation
Network (EBFN) houses a wide range of business development support
instruments offered through the co-locaters in the form of business
development support entities partnering in this initiative at the venue. It
is a facility that enables easy and continued interface with existing and
aspiring entrepreneurs.
The EBFN also provides one-stop shop facilities for ease of investment
and development applications facilitation and to provide support for local
companies.

What is the Cities motivation for developing
this network?
One of the City’s Growth and Development Strategy 2055 (GDS 2055)
objectives is for the City to have a dynamic economy by 2055. In line with
the GDS 2055, the Revitalization of Township Economies, Revitalization
of the Manufacturing Sector and the development of the Aerotropolis
were adopted among the nine flagship projects adopted by Council.
These flagships were adopted in the backdrop of the current socioeconomic challenges, sluggish economic performance especially in the
manufacturing sector, lack of meaningful economic transformation, the
need to promote and support enterprise development, and to develop
the City as the preferred investment, business and tourism destination
of choice.

How does the network fit into the strategic
development of the City?
The center offers services that are central to the City’s Economic
Development planning, growth and development especially through
the Aerotropolis Project office. The centre also house the Economic
Development Projects and Economic Research, Planning and Strategy
among core activities of the Economic Development Department.

Who are the stakeholders that will benefit
most from the network?
The network will benefit the entire community directly and indirectly. The
direct beneficiaries of the EBFN services and support are the existing
small, medium and micro enterprises, aspiring entrepreneurs, existing
and potential investors and developers, and business and industry
associations.

What are the key services that the network is
offering, particularly to investors?
The facility has three main platforms in the Business Centre, Aerotropolis
Project Office and the Investment Centre. The investment center offers
one-stop shop services to existing and potential investors and developers

Caiphus Chauke
HOD Economic Development

with improved turnaround timeframes to applications submitted through
the center. The center facilitates all strategic and mega projects including
green fields, brown fields, and expansions.

Who did you partner with on this project?
Emperors Palace

What is the importance of locating the network
in Kempton Park?
This facility is the first of this kind the City has established especially the
business center that houses co-locaters to offer a bouquet of business
development support services. Kempton Park as a location is central to
the City’s objective of an Aerotropolis given the inherent potential of the
area and the presence of the busiest international airport in the continent.
The Investment Centre and the Aerotropolis Project Office are certainly
strategically positioned with the EBFN located in Kempton Park.

continued on page 6
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We’ve joined the GREEN scorpions!
T

he City of Ekurhuleni has officially joined the Green
Scorpions after two members of the Environmental
Resource Management Department became members of the
Environmental Management Inspectorate (EMI), a national
network of environmental compliance and enforcement officials
located in all three spheres of government.
The new members are Stewart Green, Divisional Head for Legislative
Compliance, and Samukelo Futshane, Air Quality Officer. Green said,
“This is an important milestone for Ekurhuleni as it is the first time that
the Green Scorpions have been rolled out to local government level.
Ekurhuleni is a highly industrialised municipality with high levels of
pollution and we are excited at the prospect of tackling the numerous
environmental contraventions that impact on the quality of life of
Ekurhuleni residents.”

Stewart Green (L) and Samukelo Futshane (R) receiving their EMI designations from
EMIs have been given broad powers to investigate environmental
Dr Ishaam Abader (DDG of Environmental Affairs), Cllr Vuyelwa Mabena (Member of
Mayoral Committee for Environmental Development) and Priscilla Pietersen (Acting crime and include powers of search and seizure, issuing statutory
notices, and arrest. The inspectorate has built a strong relationship
HOD for Agriculture and Rural Development).

with the SAPS and the National Prosecuting Authority and has been
given the authority to carry dockets. Legislation that EMIs can enforce includes the National Environmental Management Act, Waste Act, Water Act and
Air Quality Act. In addition, it will be conducting routine inspections of industry to ensure that they are adhering to the conditions of their Atmospheric
Emission Licenses.

Questions and Answers
How do you think the network will change
the way business processes are managed
within the City?
The centre contributes to the cost reduction of doing business in
Ekurhuleni with the one-stop shop facilitation it offers. It is certainly
a big relief to small, medium and micro entrepreneurs who are able
to access a bouquet of business development support services under
one roof.

What are the long term goals of the network
and how do you plan to sustain these goals?
The EBFN is established to implement the City’s long-term goals
outlined in the GDS 2055. An Investment and Development Facilitation
Strategic Framework has been developed and it’s been implemented
through the EBFN. A number of other initiatives are been undertaken to
improve the center’s operations with the objective of improving access
to the City’s Economic Development related services and turnaround
times to encourage further growth and development in the City.

continued from page 5

Is there a long term goal to develop similar
centres in other parts of the City?
The City’s aim and objective is to replicate the business centre model
to other areas in the City.

The network was launched in January this year, what has the uptake
been from business.
The Centre has seen a number of business people ranging from SMMEs
to Investors and Developers visiting the centre for various services
offered by the EBFN. Local industry and business associations have
also shown interest in using the centre with requests from number of
associations wanting to locate at the center.
The investment centre has the investment and development application
window with the dedicated email and telephone lines (eic@ekurhuleni.
gov.za / 011 999 3516 / 3520) through which the centre receive and
responds to a number of enquiries for among other investment and
development opportunities.
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Going Green

City of Ekurhuleni is rich when it comes to wetlands, lakes and dams with 206 water bodies.

W

hile Ekurhuleni is rich when it comes to wetlands, lakes and
dams with 206 water bodies, South Africa as a whole is a water
scarce country. Protecting water, in whatever form, is therefore of
vital importance.
Water bodies in Ekurhuleni are ‘upstream’, which means that they flow
into all of the country’s downstream dams, lakes and pans that eventually
lead to the Indian and Atlantic oceans. Ensuring that these lakes, dams
and pans are free from pollution is therefore essential for the rest of the
country’s water resources. As a result, Ekurhuleni has ensured that the
beautification of lakes, dams and pans is one of its flagship projects and
inroads in this project have already been made.

The City of Ekurhuleni is looking at ways to use these natural assets
to create employment and economic growth in the region through,
for example eco-tourism. Whether investment comes in the form of
waterfront-type developments or major water sport events, the city’s
water bodies have huge potential.
By transforming water bodies not only is the spatial environment
transformed, but it also ensures balanced human settlements where
people can not only live, but also work and play as jobs will be created
close to residential areas. This is how a sustainable city is ensured, as
per the Growth and Development Strategy 2055.
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Feature
MOVING AHEAD AS A SUSTAINABLE,

S

pread over 15.6% of Gauteng’s land, housing 5.4% of
the country’s population and 29% of Gauteng province’s
population and with a new roadmap in hand to provide the
blueprint for 2055, Ekurhuleni has at its very roots the making of
Africa’s first aerotropolis, and a force to be reckoned with.
Its history is rich, having hosted the negotiations for a new democratic
South Africa at the World Trade Centre in Ekurhuleni’s Kempton Park
from December 1991 to November 1992 under the leaderships of
Nelson Mandela and FW de Klerk.
It can only be said that it is a fitting tribute to this milestone that the place
in which South Africa’s future was decided would be incorporated into
one of six metropolitan municipalities at the time serving high density
population areas in the country; these being Cape Town, Pretoria
(Tshwane), Johannesburg, Port Elizabeth (Nelson Mandela) and
the then East Rand (Ekurhuleni). Today there are eight metropolitan
municipalities across the country.
This city, whose name means ‘place of peace’ in Tsonga was formed in
December 2000 and is made up of the former East Rand towns which
developed around the mines and whose charters dated back nearly a
century.
Nine local administrations joined together to form the City of Ekurhuleni
- Alberton, Benoni, Boksburg, Brakpan, Edenvale, Germiston, Kempton
Park/Tembisa, Nigel and Springs – along with two other councils, the
Khayalami Metropolitan Council and the Eastern Gauteng Services
Council.

AFRICA’S WORKSHOP

The City of Ekurhuleni has an economy that is larger and more diverse
than that of many countries in Africa and accounts for nearly a quarter
of the Gauteng province’s economy which, in turn, contributes over one
third of the national Gross Domestic Product.
It has the largest concentration in Gauteng, South Africa and Africa of
industry for the production of goods and commodities; which is why
Ekurhuleni is often referred to as ‘Africa’s workshop’.
The network of roads, airports, rail lines, telephones, electricity grids
and telecommunications, rivals that of many cities in developed Europe
and America. This infrastructure supports a well-established industrial
and commercial complex.
Ekurhuleni is often referred to as ‘Africa’s workshop’ because of having the
largest concentration of industry for the production of goods and commodities in
Gauteng, South Africa and Africa .
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CAPABLE AND DELIVERING CITY
BUSIEST INLAND PORT

The country’s largest railway hub in Germiston, links the city to all the
major population centres and ports in the Southern Africa region. Many of
the country’s modern freeways and expressways crisscross one or other
part of Ekurhuleni, connecting it to virtually all provinces and many of the
country’s major cities.
The Maputo Corridor development, South Africa’s most advanced
spatial development initiative, connects Ekurhuleni with the capital of
Mozambique and Southern Africa’s largest Indian Ocean port. It is also
linked directly via rail, road and air to Durban, the country’s biggest and
busiest port.
Over and above this, Ekurhuleni is set to become home to the busiest
inland port in the country. Known as the Tambo Springs Inland Port, it will
be made up of a corridor of three super terminals linking the current City
Deep in Johannesburg.
This project became a reality in October 2013 with the signing of a
memorandum of understanding between the city, Gauteng Provincial
Government and Transnet Freight Rail for the first phase of the project to
be completed in 2018.
The ports will integrate the currently disconnected industrial and logistics
activities in Gauteng and will integrate marginalised rural production
centres that surround the corridor and are currently isolated from the
main logistics system.
Imports and exports of the country are increasing and the current facilities
can no longer take the added volumes. The Tambo Springs port is seen
as an upgrade of those terminals to cater for higher capacity. This
development is also set to create jobs and boost the economy of both
Ekurhuleni and the country.

FLAGSHIP PROJECTS

Flagship projects form a big part of the city’s long term plans, encapsulated
in the Growth and Development Strategy (GDS) 2055 that paves the way
for it to become a sustainable, capable and delivering city by 2055. The
flagship projects are all interlinked in getting Ekurhuleni well on the road
to becoming a force to be reckoned with and the first aerotropolis in Africa.
An aerotropolis is a city that is built around an airport offering its businesses
speedy connectivity to their suppliers, customers and enterprise partners

Gillooly’s interchange helps connect Ekurhuleni to virtually all provinces and
many of the country’s major cities.

both nationally and internationally. It is a new urban format currently
developing around many large international airports. Ekurhuleni is well
situated to develop as an aerotropolis since it has connectivity of rail, road
and air with the central point being the OR Tambo International Airport –
the busiest international airport in Africa.
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Promote Sustainable
Environmental Management

n delivering services to the community, the city strives to maintain
and promote sustainable environmental management by carefully
blending ecological, social and economic solutions into its future
planning and decision making processes. It balances the interests
of the present with those of future generations and, ultimately,
strives to reduce the environmental impacts of current operations,
activities, products and services.

For four consecutive years Ekurhuleni has received the Blue Drop
certification from the Department of Water Affairs for the quality of
its drinking water, earning it the platinum Blue Drop Award. The last
certification placed Ekurhuleni on top of the log with having the cleanest
drinking water in the country. Over and above this Ekurhuleni also has a
Green Drop certification for complying with good waste water discharge
standards.

Ekurhuleni believes that it is not enough
to build awareness about climate change,
but to take action to slow down the effects
thereof. This is evident through a number
of award-winning projects undertaken,
including:
The Ekurhuleni Landfill Gas Recovery
Project was the overall winner of the
prestigious Best Waste Management
Project (Africa) 2013 award category in
the New Economy Sustainable Energy
Awards 2013.
Ekurhuleni was also declared the
Greenest City in South Africa following
the announcement by the National
Department of Environmental Affairs during
the Greenest Municipality Competition.
The city met the criteria to be crowned
the best in the country, which includes The first solar panels to power 133 low cost houses in the country were erected by Ekurhuleni in Wattville.
good waste management plans, policy
On the digital side, the 2013 Customer Innovation Award in Digital
and strategies, institutional arrangements and political support within
Transformation went to Ekurhuleni, chosen from dozens of global
the municipalities on environmental programme greening initiatives,
nominations, for its highly improved customer-facing processes. Made
including landscaping and planting of trees and community involvement
up of 20 customer care centres and various service departments their
on environmental projects and programmes.
business processes and technologies were not standardised Ekurhuleni
was chosen from dozens of global nominations processes or integrated.
The first solar panels to power 133 low cost houses in the country were
erected in Wattville and make quite a statement nestled alongside the OR
By leveraging on the webMethods and ARIS solutions provide by Software
Tambo Precinct, which in itself was built using eco-friendly material.
AG, service delivery is optimised throughout different departments. Prior
to the automation solution, Ekurhuleni’s Indigent Management Process
For its landfill gas recovery project the city was awarded the Best
took approximately three months before qualifying applicants were
Waste Management Project (Africa) in the New Economy Sustainable
approved.
Energy Award 2013. It was also a finalist in three of the categories
of the Enviropaedia Eco-Logic Awards – Climate Change, Water
Conservation and Municipality Awards.
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Disaster Management

The City of Ekurhuleni and Airports Company South Africa (ACSA) join forces on Disaster and Emergency Management.

Disaster and Emergency Management
A

n agreement has been entered into between the City of
Ekurhuleni and Airports Company South Africa (ACSA) that has
placed the OR Tambo International Airport in an optimal position to
handle disaster and emergency situations.

Furthermore, it will also facilitate and monitor, in accordance with identified
community needs, the community participation, disaster awareness
and preparedness programs and co-ordinate the development and
implementation of vulnerability reduction programmes.

Head of Department for Disaster and Emergency Management Services
in Ekurhuleni, Moshema Mosia, and Assistant General Manager at ACSA,
Kris Reddy, signed the agreement which calls for the establishment of
the OR Tambo International Airport/Ekurhuleni Disaster Management
Co-ordinating Committee to manage disaster and emergency related
activities between the organisations.

“The arrangement concluded by the signing of the agreement means that
we will be in a position to deal with these emergencies and disasters in a
manner which is acceptable to those affected as well as in a manner which
is acceptable to the aviation industry,” said Mosia during the signing.

The committee will be responsible for planning, coordination and
monitoring of all training and rehearsal exercises, identification of roles in
terms of the various phases of the disaster management continuum, and
identify deficiencies during exercises and real time incidents in order to
improve existing plans and procedures.

Reddy echoed Mosia’s words about the significance of preparedness in
facing any type of aviation disaster, “Air transport is still the safest way to
travel; however, this does not mean that our level of readiness should be
substandard. We are therefore proud to be signing this agreement which
will allow us to support each other in the event that any incident occurs
in our area.”
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Did you know?
Infrastructure
The City of Ekurhuleni is investing in a brighter tomorrow by ensuring it has the infrastructure needed to support development. A total of 231.5kms
of new roads have been constructed since 2011. Looking back, between 2006 and 2011, 485km of roads were built. New storm water systems and
pedestrian walkways have been built and 87.3kms of roads in informal settlements have been graded. A city needs good infrastructure to thrive
which is why maintenance to existing infrastructure is ongoing and huge investments into new infrastructure are being made. By 2016, the City will
have eradicated its electricity infrastructure backlog. Already, in excess of R1.1-billion has been invested in refurbishing infrastructure, ensuring
that business and citizens are able to power ahead.

Tackling Unemployment
Imagine a world without joblessness - where everyone could house and feed their families. Although the City of Ekurhuleni realises that with
the global unemployment rate rising, this ideal remains a distant dream, it is determined to do everything in its power to make that dream a
reality for as many of its citizens as it can.
Thanks to a battle fought on all fronts, Ekurhuleni’s unemployment rate has declined from 35% in 2002 to 28.1% in 2012. Job creation
initiatives include a learner contractor programme in which tenders worth over R70-million have been awarded by the City; and the Ekurhuleni
Jobs Programme which has seen Job Summits being hosted and thousands of CVs registered on a database, resulting in 1 100 placements.
Through various other initiatives, over 20 000 full-time equivalent jobs have been created.
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Introduction
What is a by-law?

A by-law is a set of rules or ligislation passed by the council of a municipality
to regulate matters. It is authorised to administer within its areas of
jurisdiction to ensure the health and safety of its citizens. A municipality
derives the powers to pass a by-law from the Constitution of the Republic
of South Africa.

Why should I comply with a by-law?
Just like the laws of the country, the municipality’s by-laws and policies must also be obeyed. It is important to know wht these rules are, to ensure we
stay on the right side of the law. By-laws are there to protect and safeguard us against potential harm.

What happens if I contravene a by-law?
If any by-laws is contravened, a fine or penalty will be issued or imprisonment if found liable for conviction.

Running a business without a licence.
Any business, such as a beauty salon, spaza shop or créche, may not be operated without a licence from the municipality.

Running a business in a residential
area without approved right.

It is not permitted to use residential premises for a business if it is in contravention with any of the
Town Planning Scheme stipulations.
An application for the approval of land use rights have to made with the municipality.

13

EKURHULENI

BUSINESS

Events

2OV
N

2014
1.5KmSwim
40KmBike
10KmRun

New Bike Route

Germiston Lake, Ekurhuleni
www.5150.co.za
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