" City of

Eku rhuleni
ATTENTION :
FAX NUMBER : CUSTOMER CARE CENTRE
APPLICATION FOR TARIFF CHANGE - PREPAYMENT METERS
DETAILS OF APPLICANT
NAME:
STREET ADDRESS:

TELEPHONE NO:

METER NO:

ACCOUNT NO:

STAND NO:

The changing from one tariff to another will be done at no cost to the consumer and as per Note 2 below

the tariff will be applicable for 12 months and no further tariff change will be allowed in this period.

NOTE 1: Tariff A is only available for single phase or three phase 80Amps per phase Electrical connections.
Tariff A Inclining Block Tariff (IBT) for residential customers will be cost effective if the monthly
consumption is less than 819.10 kWh units.

Tariff B for residential customer will be cost effective if the monthly consumption is above 819.10
kWh units.

100kWh free basic electricity is only available on the residential tariff A IBT and not on tariff B
residential or for businesses.

NOTE 2: A customer will be charged according to the new tariff for a minimum period of 12 months after any

change of tariff.

NOTE 3: The cost of any changes to metering equipment necessitated by the change of tariff will be for the
account of the customer, unless otherwise decided by the Engineer.

NOTE 4: Tariff change will take effect immediately for prepayment meter once signed and captured.

DETAILS OF REQUESTED TARIFF CHANGE
CURRENT TARIFF: TARIFF APPLIED FOR:
TARIFF A (IBT) (Residential) TARIFF A (IBT) (Residential)
TARIFF B (Residential) TARIFF B (Residential)
TARIFF A (Business) TARIFF A (Business)
TARIFF B (Business and Mix Residential) TARIFF B (Business and Mix Residential)

| hereby wish to change the tariff that is currently linked to my prepayment meter and | acknowledge herewith that
| am informed about the decision to change the tariff and duly authorized to sign this application.

DATE

SIGNATURE




