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Dr Imogen Mashazi was recently re-appointed by the Council as the City 
Manager of the City of Ekurhuleni. This after serving the institution in the same 
position for over five-and-a-half years.

Dr Imogen Mashazi has over 30 years’ experience in local government. She 
became the first female City Manager of the City of Ekurhuleni when she was 
appointed to this demanding position in 2016. She continues to provide 
exemplary leadership having achieved back-to-back clean audits during her 
first term of office.

Her career history demonstrates hard work, dedication and resilience, having 
worked her way through the ranks and solidifying her experience, in the 
process becoming Chief Operations Officer prior to her appointment as City 
Manager. She is expected to continue leading and driving the realisation of the 
institution’s vision as it steadily moves into a new era of governance.

Appointed at the same time with the city manager were three heads of 
departments. Mr Isaac Mapiyeye was reappointed Chief of Police after a solid 
track record in heading the Ekurhuleni Metro Police Department in the past five 
years. He has once again been tasked with overseeing the overall safety and 
security of local citizens and ensuring that law and order is a way of life in
Ekurhuleni through the enforcement of by-laws.

Long serving HOD for Economic Development Mr Caiphus Chauke was 
retained in the position and given a fresh mandate to fast-track economic 
development and job creation through the implementation of the Aerotropolis 
Master Plan. 

Mr Moloko Monyepao has been appointed the new Head of Department for 
Information, Communication and Technology. As the new Chief Information 
Officer, one of his key mandates is to drive the City’s vision of becoming one of 
the leading digital cities of the world. Prior to his appointment, Mr Monyepao 
was the Divisional Head for Projects and Architecture in the City.

The City Manager and the newly appointed senior managers are expected to 
continue playing an integral part in restoring the integrity of the organisation 
through impactful service delivery that is driven by clean, accountable and 
good governance practices. 
Such appointments also serve to stabilise, strategically direct, and realign the 
developmental goals of the municipality. Through retaining critical talent at 
senior management level, the City of Ekurhuleni Council is safeguarding 
continuity and inspiring a culture of employee excellence.

Ekurhuleni City Manager Dr Imogen Mashazi 
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Dr Imogen Mashazi was recently re-appointed by the Council as the City 
Manager of the City of Ekurhuleni. This after serving the institution in the same 
position for over five-and-a-half years.

Dr Imogen Mashazi has over 30 years’ experience in local government. She 
became the first female City Manager of the City of Ekurhuleni when she was 
appointed to this demanding position in 2016. She continues to provide 
exemplary leadership having achieved back-to-back clean audits during her 
first term of office.

Her career history demonstrates hard work, dedication and resilience, having 
worked her way through the ranks and solidifying her experience, in the 
process becoming Chief Operations Officer prior to her appointment as City 
Manager. She is expected to continue leading and driving the realisation of the 
institution’s vision as it steadily moves into a new era of governance.

Appointed at the same time with the city manager were three heads of 
departments. Mr Isaac Mapiyeye was reappointed Chief of Police after a solid 
track record in heading the Ekurhuleni Metro Police Department in the past five 
years. He has once again been tasked with overseeing the overall safety and 
security of local citizens and ensuring that law and order and are the order is a 
way of life in Ekurhuleni through the enforcement of by-laws.

Long serving HOD for Economic Development Mr Caiphus Chauke was 
retained in the position and given a fresh mandate to fast-track economic 
development and job creation through the implementation of the Aerotropolis 
Master Plan. 

Mr Moloko Monyepao has been appointed the new Head of Department for 
Information, Communication and Technology. As the new Chief Information 
Officer, one of his key mandates is to drive the City’s vision of becoming one of 
the leading digital cities of the world. Prior to his appointment, Mr Monyepao 
was the Divisional Head for Projects and Architecture in the City.

The City Manager and the newly appointed senior managers are expected to 
continue playing an integral part in restoring the integrity of the organisation 
through impactful service delivery that is driven by clean, accountable and 
good governance practices. 
Such appointments also serve to stabilise, strategically direct, and realign the 
developmental goals of the municipality. Through retaining critical talent at 

Ekurhuleni City Manager Dr Imogen Mashazi 
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The City’s  Ekurhuleni Water Care Company 
(ERWAT) recently scooped six awards  for 
excellence in water purification.

Erwat walked away with six awards for its waste 
water treatment exploits at the 2022 National 
Green Drop Awards held in the Western Cape. Green 
Drop Certification serves to acknowledge 
excellence in wastewater treatment plant 
operations.

“The City of Ekurhuleni strives for excellence in all 
our areas of work. The issue of providing quality, 
sustainable and equitable services to our people 
remains of paramount importance to us, and it give 
great pleasure to see that our hard work in the 
various aspects of our work get recognition in 
critical quarters of society,” says  elated City 
Manager Dr Imogen Mashazi.

Over 144 water service authorities were audited in 
the Green Drop Certification process.

The Green Drop Certification programme seeks to protect the environment from the hazards associated with polluted 
wastewater/sewage. It sets standards higher than minimum requirements and challenges water services authorities to go 

the extra mile in a quest for excellence.

The City remains commited to excellence in quality and sustainable service delivery

The criteria focused on five assessment areas and 
these were:

Capacity Management – Process Control, 
Maintenance, Technical/Engineering, Scientific;
 
Financial Management – Wastewater 
Operations Cost Determination, Energy Demand, 
Budget and Expenditure, SCM of Suppliers and 
Service Providers;
 
Environment Management – Wastewater Risk 
Abatement, Effluent Quality Monitoring, Sludge;
 
Management, Laboratory Credibility - technical 
management – Design Capacity, Process 
Audit/Condition Assessment, Sewer Main 
Inspection, Asset Register, Local Regulation; and
 
Quality Compliance – Monitoring Information, 
Authorisation, Effluent Quality Compliance, 
Sludge Classification.

• Daveyton   • Rondebult (Germiston)  • Herbert Buckley (Nigel)  

•JP Marais (Benoni)  •  Esther Park (Kempton Park)  •Grundlingh (Nigel)

•

•

•

•

•

The six facilities of Erwat that scooped the awards are:

WASTE WATER TREATMENT
ENTITY WINS SIX AWARDS 
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BUSINESS SECTOR ADVISED TO
PRE-TREAT ITS EFFLUENT WATER 

Industries are encouraged to contact the city’s 
officials who conduct inspections of premises and 
effluent treatment processes. Doing so will assist 
companies to avoid penalties and guide them on 
how to comply with the city’s by-laws. 

The Head of Department for Water and Sanitation 
Thokozani Maseko added that complying with 
legislation brings efficiency to their businesses and 
helps in achieving water security.  “Efficiency is in 
our DNA hence we want to recover all the water in 
streets back into the catchment, treat it so that it is 
good for the environment  and can be reused to  be 
other businesses” said Maseko. He told guests that 
businesses which comply with legislation 
automatically benefit from low production costs 
and could re-invest savings into new plant  to 
expanding the business. 

  “You need to renew your permit every two years, 
we will be enforcing our Bylaws so that we have an 
efficient City that viable for your businesses and the 
environment, ” warned  Maseko.  

The MMC for Water, Sanitation and Energy  Cllr Senzi Sibeko 
delivering the keynote address.

Companies whose permits have expired or need to apply for new permits can call the water quality managers:

For customers in Nigel, Springs, Benoni, Brakpan, Kempton Park and Olifantsfontein: Annamarie Maurizi 
on 011 999 8736 or Annamarie.maurizi@ekurhuleni.gov.za 
For customers in Alberton, Germiston, Boksburg and Edenvale: Smuts Marais on 
011 999 2630 or Smuts.marais@ekurhuleni.gov.za.  

Industries must adhere to special requirements for 
effluent discharge by having adequate facilities for 
effluent management such as effluent plants, tanks, 
catch-pits and separators.  

This was the message shared to the business 
community at the City Meets Business engagement 
held on Friday, 24 June, at Victoria Hall in 
Germiston. 

Delivering the keynote address MMC for Water, 
Sanitation and Energy Cllr Senzi Sibeko said: 
“Wastewater is a major cause of pollution, thus 
treatment is a very important process because 
without water treatment plants we would not have 
the capacity to get clean water to households and 
industries alike.”

Industry leaders are advised to look into 
pre-treatment plans before discarding their effluent 
water to avoid penalties. This can be done by 
obtaining a permit granting them permission to 
discharge industrial effluent.

The MMC further stated that the City Meets 
Business engagement is one of the city’s platforms 
to create access for the business sector to create a 
partnership that seeks to address challenges faced 
by effluent treatment industries. 

• 

• 

MMC for Water, Sanitation and Energy Cllr Senzi Sibeko (Left) 
with Extrupet Works Manager Buddh Bilash, Extrupet Chief 
Operating Officer Vinod Chhabra, Water and Sanitation HOD 
Thokozani Maseko and Water and Sanitaion Oversight 
Commitee Chairperson Lethabo Rachidi (right)
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REVENUE COLLECTION
OPERATION TARGETS DEFAULTERS

Work to recover the city’s revenue from defaulting 
ratepayers by disconnecting services such as 
electricity and water is yielding positive results.

On Wednesday, 29 June, the city’s revenue collection 
division targeted industries in Springs in an effort to 
recover millions owed to the City.

One of the defaulters, owner of a block of flats in 
Daggafontein owing the city, committed to 
immediately pay R500 000 and negotiated to be 
given more time to settle the outstanding amount. As 
a result, their water supply was throttled to lower the 
water pressure until the full amount was paid. 

The disconnection operation comprises of a 
multi-disciplinary team of officials from the city’s 
departments of water, sanitation and energy; 
finance; and EMPD. During the operation, some 
companies were found to have tampered with 
metres.   

Those companies that had tampered with the water 
and electricity metres were fined R24 000.

The City encourages all customers to ensure that 
their municipal accounts are up to date to avoid 
disconnection of services that may interrupt their 
daily routine.   Those who cannot afford to pay are 
encouraged to make arrangements. 

A City official disconnecting an electricity meter during the operation 
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BUSINESSES URGED 
TO GET TRADE LICENCES 

As part of the government’s intervention to alleviate 
the effects of the COVID-19 pandemic on the 
economy, President Cyril Ramaphosa announced in 
July 2021 that all business licenses and permits that 
expired between March 2020 and June 2021 would 
remain valid until 31 December 2022. In addition, no 
fee would be payable for new business licenses and 
permits issued from the 1st of July 2021.    
 
The City has a constitutional mandate to protect its 
residents from being consumers of goods and 
services that could negatively affect their health, 
safety and wellbeing.  It requires businesses trading 
within its jurisdiction to be in possession of licenses 
or trading permits issued by the City’s Department 
of Economic Development. This is as per the 
Businesses Act No 71 of 1991, applicable to all types 
of businesses including, but not limited to, 
restaurants, pubs, informal traders and hawkers. 

Operating a business without the necessary license 
or permit not only undermines law and order, but 
also puts the lives of consumers at risk. At a recent 
roadshow on licensing and permits in Nigel, 
Business Regulations and Compliance Manager 
Sthembiso Garane highlighted the dangers of 
operating without a trade license.  

“Operating without a license could pose health risks 
to fellow residents as their rights as consumers get 
compromised if they buy sub-standard products or 
if they operate in a structure that is not approved for 
conducting a business,” said Garane.   

Those operating without the required license or 
permit are doing so illegally and it puts them at a 
disadvantage from accessing business aid 
packages (offered by government) such as grants, 
loans as well as non-financial support such as 
mentorship, training and development.

“Having a valid business license or trading permit 
gives your business credibility and assurance that 
the products and services you sell to the public are 
fully compliant with the law and does not pose 
danger to the lives of people,” added Garane.   

Nigel business owner Davids Swart thanked the City 
for organising educational roadshows and indicated 
that more need to be rolled-out in order to reach out 
to hawkers and small businesses.  

To apply for a business license or trading permit, a 
business licensing application form must be 
completed and the following documents must be 
attached: 

•Certified ID copy 
•Proof of residence
•Written consent from the owner if the property is 
leased 
•Tax clearance
•Certificate of Acceptability 

Refer to page 11 for details on how to register 
for a business licence.

Having a valid business 
license or trading permit gives 
your business credibility and 
assurance that the products 
and services you sell to the 
public are fully compliant with 
the law and does not pose 
danger to the lives of people.

“
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NEW LAND USE 
SCHEME ADOPTED

A new land-use scheme  which will bring changes in 
the management and administration of the use of 
land and buildings in Ekurhuleni as been approved. 
The Ekurhuleni 2021 Land Use Scheme determines 
the use and development of land to promote 
economic growth, social inclusion, and efficient 
land development. It will futher encourage minimal 
impact on health, environment and natural 
resources. 

The scheme  is prepared in terms of sections 23, 24 
and 25 of the Spatial Planning and Land Use 
Management Act 2013 which prescribes that 
municipalities should adopt and approve a single 
land use scheme for its entire area within five years 
of the commencement of the act.  

The new land use scheme replaces the Ekurhuleni 
Town Planning Scheme 2014. All land owners, 
occupants and users of land including the 
municipality, state-owned enterprises, and organs 
of state within the municipality area are bound by 
the provisions of this land use scheme.   

The following are new clauses that the scheme 
introduces:

Protection of prime agricultural land; 

Regulation of heights of buildings and structures 
next to airports; 
  
Shortened land development application 
process on land owned by the municipality;

Introduction of incentives and priority 
development areas to promote land 
development; 

Introduction of transitional informal settlement 
areas and applicable conditions thereof;

Introduction of Inclusionary / affordable 
housing.  

•

•

•

•

•

•

NEW CLAUSES INTRODUCED BY THE CITY OF
EKURHULENI LAND USE SCHEME 2021
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YOUNG WOMAN SERVES
THE CONSTRUCTION SITE

 

Focus on SMEs

Asend Ndaba (left) and her team installing fibre optic cable in Birch Acres . Asenda Ndaba the Managing Director 
of Nontyantyambo Business Enterprise 

Asenda Ndaba, a young woman from Thembisa, 
decided to take the path less travelled by many 
women when she entered the construction industry.  

Today she is the owner of Nontyantyambo Business 
Enterprise, a business-to-business enterprise 
specialising in providing construction companies with 
auxiliary services such as   social facilitation services, 
site establishment and general management of 
construction sites.  This entails setting up 
construction sites, barricading and housekeeping, 
social facilitation, coordinating employee medicals 
and development of safety files.   

The 24-year-old is aspiring to become a construction 
giant despite challenges in the industry.   

“It is not easy for young women to work in an industry 
that is male-dominated as they are often overlooked. 
Despite the stereotype mentality, I remain focused 
and determined to work hard to develop my business 
into a multimillion rand business brand,” Asenda says.   

She started Nontyantyambo Business Enterprise in 
2019 and despite COVID-19 lockdown which 
negatively affected the cash flow of most businesses, 
she remained committed to growing her business. 
Her company is currently appointed as a 
sub-contractor for fibre installation in Birch Acres in 
Thembisa.   

“We have been sub-contracted to install fibre optic 
cable in Birch Acres, and our role includes digging of 
trenches, ducts laying or cabling, housekeeping and 
rubble removal,” says Asenda.  

Asenda did not start out in the construction industry 
as she enrolled at Unisa to study teaching. “My 
interest in construction was mainly influenced by my 
mother who worked in the industry for 15 years,” 
Asenda says.

Asenda is also the winner of R60 000 which she 
scooped  at the Ekurhuleni Youth Festival of Ideas. 

The challenges of being unemployed is no stranger to 
Asenda and she uses it as motivation to grow her 
business. In the next five years, she would like to see 
her have regional offices across the country as this 
will also translate into achieving her goal of creating 
job opportunities. 

Message to other women  
“To women, when you see an industry dominated by 
men do not be intimidated just go into it, because 
there are great opportunities which you can only 
access once you are inside,” said Asenda.    

“My message to young people who want to open their 
business is that you should not hesitate, it is possible, 
I just took, the risk and now it is paying off,” Asenda 
said. 

She further advises young business owners to invest 
in establishing relationships, networks and 
collaborations. “Relationships are important when 
running a business, you need to nurture them as you 
never know when you will need help from another 
supplier or competitor in order for you to complete 
your project,” concludes Asenda. 

Asenda can be reached on asekandaba3@gmail.com 
or nontyantyambobe@gmail.com.
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EKURHULENI RECRUITS 480
OFFICERS TO INTENSIFY
FIGHT AGAINST CRIME

As a very critical player in the 
economy of the country, and a City 
that welcomes magnitude of tourists 
and international business people, it 
is a no-brainer that tackling crime 
becomes such a critical priority.”

“

“Safety First” is “Safety Always.” ~Charles M.

“We also want to create an environment that allows 
our people the freedom of safe movement and the 
freedom of doing business at any time of the day 
without the fear of being a victim of crime,” Moseki 
concludes.

A passing-out parade for the new officers recently 
took place at the Boksburg stadium. 

“We also want to create an environment that allows 
our people the freedom of safe movement and the 
freedom of doing business at any time of the day 
without the fear of being a victim of crime,” said 
Moseki.

Ekurhuleni MMC for Community Safety Cllr 
Letlhogonolo Moseki says that the unleashing of the 
480 new metro police officers onto the streets of the 
city is clear demonstration of the city’s commitment 
to tackle criminals head-on, and uproot any form of 
lawlessness.

Cllr Moseki said these new metro police officers will 
complement the current metro police contingent.  
They will be able to intensify crime prevention and 
policing operations such as Operation Buya 
Mthetho. 

Operation Buya Mthetho is a multi-disciplinary 
operation consisting of different departments from 
different spheres of government and security 
cluster to fight lawlessness in the city. 

“The City of Ekurhuleni is an economic hub of South 
Africa, and it also home to Africa’s busiest airport, 
the OR Tambo International Airport, hence the 
stance to take an aggressive position in fighting any 
form of lawlessness and crime in the region.
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ROAD AND STORMWATER 
The Human Settlements Department has received a gazetted 
amount of R126.2m from the Gauteng Provincial Department of 
Human Settlements for the 2022/23 financial year to deliver 725 
housing units in:
•Alliance Extension 1.
•Payneville Extension 1.
•Mayfield extensions 32 and 34.
•Leeuwpoort.
An amount of R582 million is set aside for the 2022/23 
financial year capital expenditure for amongst others:
•The Leeuwpoort mega project with an allocation of R25 million.
•R9,7 million is budgeted for the completion of 259 
planned serviced stands for completion in Balmoral Extension 4.
•R15.3 million is budgeted for the completion of 144 
social housing units in Airport Park Extension.•R782 million is allocated to capital expenditure in the 

Water and Sanitation Department.  
•R80 million is set aside for reduction in excess water 
consumption and installation of smart meters in indigent 
household properties.
•R382 million for the repair and maintenance of water and 
sewer systems.

R370 million 
is allocated to the Roads and 
Stormwater Department for repairs and 
maintenance including the patching of 
potholes. An additional R283m is 
allocated for asset renewal.

•R558 million set aside for energy capital expenditure 
(39% increase from 2021/22 financial year).
•R922 million is budgeted for repairs and 
maintenance of infrastructure (substations, transformers, 
meter boxes, streetlights, etc.). 
•47 Independent power producers to augment 
the electricity grid from 2024 onwards.

The budgeted operational expenditure is R47, 9 billion and will be funded as follows: 
• R42,5 billion -  Revenue generated internally 
• R5.7 billion   -  Operating grants 
Spending on capital investment and infrastructure projects has been set at R3.3 
billion and will be funded as follows: 
• R273 million  - Revenue generated internally
• R2,2 billion  -  Government grants and
• R746m  -  Loans

Phase 1A of the Harambee Bus Rapid Transport Network, running from Thembisa via 
Kempton Park to OR Tambo International Airport is supported.  The service is to be 
extended from Kempton Park/Rhodesfield to Boksburg (Phase 1B).

•R303 million set aside for capital expenditure on  transport 

•R170 million budgeted for repairs and maintenance of the fleet
A 2% rebate for business and residentialcustomers
who keep their accounts up to date for six months

INCENTIVE 

ELECTRICITY

2%
HUMAN SETTLEMENT 

WATER AND SANITATION 

TRANSPORT

BUDGET HIGHLIGHTS 

A detailed copy of the 2022/2023 Budget Speech may be accessed on the following link:https://ekurhuleni.gov.za/wp-content/uploads/2022/05/CoE-Budget-Speech-2022.pdf

Total Budget R51.2  Billion

TARIFFS: 
No increase in assessment 
rates for properties. 

Sundry tariff
increases are capped at 

4.8%
in line with the CPI rate.

7%
increase for
refuse removal.

9,61%
increase for electricity.

11%
increase for
Water and
Sanitation tariffs

•R20m allocated for completion of the Katlehong Fire Station.
•R5m has been allocated for completion of the Isando/Elandsfontein 
Fire Station at Klopper Park.
•R5m is allocated for upgrading the Etwatwa Fire Station upgrade.

EMERGENCY SERVICES 

CITY PLANNING 

2022/23 BUDGET SPEECH HIGHLIGHTS 

R34m to set aside to address sinkholes.
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Businesses trading - both formal and informal – must have a valid business license, as per the Businesses Act No 71 of 1991

WHAT IS A BUSINESS LICENSE / PERMIT?
A business license or trading permit is an official document issued by the City of Ekurhuleni which gives business owners recognition 
and permission to establish and run a business or trade in a particular area or premises. 
Operating without a business license or trading permit is illegal and can negatively affect small businesses as they cannot apply for 
funding and relief programmes provided by government entities. 

HOW TO APPLY FOR A BUSINESS LICENSE 
You can apply through any of the following channels:
• Online - www.ekurhuleni.gov.za 
• Send your application forms to CED.licensing@ekurhuleni.gov.za 
• Visit your nearest Customer Care Centre (CCC).   
For more information, visit Room A19, Brakpan Civic Centre or contact any of the following officials:

Springs, Daveyton, Etwatwa,
Katlehong 2, Vosloorus)

Kwa Thema, Tsakane,
Boksburg

Alberton, Germiston, 
Benoni,Thokoza, Katlehong 1

Nigel, Duduza, Brakpan

Nigel, Duduza, Brakpan

Sicelo.Kubheka@ekurhuleni.gov.za 

Lizette.DuPlessis@ekurhuleni.gov.za

Makgwale.Maphakane@ekurhuleni.gov.za 

Mbali.Maseko1@ekurhuleni.gov.za

Mpho.Mogashoa@ekurhuleni.gov.za 

011 999 8083

011 999 8082

011 999 8190

011 999 8071

011 999 2379

Name Email Telephone




