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The City of Ekurhuleni calls on all municipal
account defaulters to pay up or face
increased action, which includes the cutting
of services.

Debt management interventions are being
intensified against all account defaulters to
ensure the City's financial sustainability and
the continued delivery of quality public
services.

The City will embark on a new SMS and email
campaign entitled #PayYourPart, reminding
those to pay by the pending due date, if they
have not yet done so, and encouraging those
in arrears to pay up if they can or to approach
the City to discuss payment options.

Account holders who have yet to pay or make
arrangements to settle their debts will have
their water restricted and electricity supplies
disconnected until proof of payment on their
accounts is provided to the City.

The City will continue to intervene to establish
a payment culture in our communities.
Residents are encouraged to Vvisit their
nearest Customer Care Centres for advice
and guidance if they have any queries
regarding their arrears.

Customers wishing to pay their municipal
accounts can do so at the City's Customer
Care Centres. Customers may also make
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payments at retail stores using the new third-party payment option, Pay
@ and Cigicell using the prefix 11544 and the municipal account
number at applicable outlets.

Customers can pay their municipal bills at the below retail stores:

* Ackerman's * Makro

° Boxer ° PEP

* Builders Warehouse * PicknPay

* Cambridge Food Checkers * Rhino Cash n Carry Shoprite
* Game * Spar

Alternatively, for more convenience, customers are encouraged to register
at http://siyakhokha.ekurhuleni.gov.za/ to view their current account
balance, download statements and make payments through the Siyakhokha
portal.
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RENTAL OF COUNCIL-OWNED
FACILITIES OPEN TO ALL

Council-owned facilities, such as halls and sport centres,
can be rented for private functions, recreational activities,
non-profit organization meetings or even community
meetings.

The use of council-owned facilities is subject to by-laws,
and it is advised you be familiar with the rules and
regulations and tariffs before hiring a facility from the City.

APPLICATIONS

Application to hire a facility must be done in writing on the
prescribed form at least seven (7) working days prior to the
function.

Council has the right to decline bookings made in less than seven
(7)working days before the event due to operational reasons.

When hiring a facility you will go into a contract with the City,
therefore applicants MUST be older than 18 years of age. Proof of
identity is required.

In the case where you sign the contract on behalf of another
person, company or entity all are jointly and individually held liable
forany damage which the City may suffer during such letting.

Facilities can also be used for overnight events. This is on
condition that the facility is not already booked for the next day, the
availability of personnel and compliance with the conditions
contained in the health regulations and by-laws. Booking for
overnight use includes full payment for the next day.

FREE USE OF FACILITIES

There are incidences where Council facilities are used at no cost,

such as by:

e Welfare organisations and non-profit community
organisations;

e Registered welfare organisations for the disabled;

e Ward committee and ward councillor meetings
relating to council business on the following
conditions:

e Annual schedule of meetings to be held must be
submitted at the beginning of each year to
ensure availability of venues;

e Agendas of meetings to be handed in upon
filling in the free use of facility form;

e Ad hoc meetings can still be booked provided
that facilities are available.

e When applying for free use of the facility, it must
be done in writing, addressed to the Executive
Director at Sport, Recreation, Arts and Culture
(SRAC) forapproval.

e Persons and organisations using the facility free of
charge will still be held responsible for any damage
or breakage as determined in the bylaws and must
pay the promulgated deposit amount.

e Allwelfare and non-profit community organisations
must submit copies of the certificates of
registration when applying for free use.

Tariffs and by-laws regarding the use of council
facilities are available on the City's website -
www.ekurhuleni.gov.za

" ssssssee. The City of Ekurhuleni extends its sincere
condolences to the families who lost their
loved ones in the Boksburg explosion on '

24 December 2022.

May their souls rest in elernal peace.
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IT'S #BACK2SCHOOL

FOR MAYOR CAMPBELL

The 2023 academic school calendar
kicked off with local leaders conducting
oversight visits as learners braced
themselves for the first day of school
after the festive recess.

Executive Mayor Ald Tania Campbell
and Members of Mayoral Committee
paid visits to an array of schools in the
City in an effort to monitor their state of
readiness during their reopening and
offer support where possible.

Mayor Campbell kicked off her visit
with Laban Motlhabi Comprehensive
School in Kwa-Thema, accompanied
by the MEC for Health and Wellness
Nomantu Nkomo-Ralehoko, Speaker
of Council Clir Raymond Dhlamini,
MMC for Water, Sanitation and Energy
ClIr Senzi Sibeko and MMC for Health
and Social Development Clir Jennifer
Glover.

Mayor Campbell encouraged learners

to study hard during the year and to
preserve their innocent enthusiasm
throughout their schooling days.

MEC Nkomo-Ralehoko urged learners
to make the City of Ekurhuleni proud
and to never let their circumstances
become a deterrentin their life journey.

The MEC and Executive Mayor
rounded off the visit with tree and
vegetable planting initiative at the
school.

Visits to other schools also took place
in the #Back2School programme and
included Nokuphila Community
Development Centre. It is made up of
an Early Childhood Development
Centre and Youth Development
Training Centre that provide
community services to local residents.

Mayor Campbell went on to pay visits
to Hoérskool Goudrif in Germiston,

which is also the mayor's alma mater.
This was followed by Elandspark
School for Learners with Special
Education Needs in Germiston and
rounded off with Primrose Technical
High School.

Gauteng MEC for Finance, Jacob
Mamabolo visited Asser Maloka
Secondary School, Thakgalang
Primary School in Duduza and David
Bopape Early Childhood Development
Centre in Tsakane together with MMC
for Real Estate Clir Tambo Mokoena
and MMC for Community Safety Clir
Khathutshelo Rasilingwane.

MMC for Transport Ald Mabekenyane
Thamahane visited Alafang Secondary
School in Katlehong with MMC for
Human Settlements, Alco Ngobese,
and Corporate and Legal Services
MMC CliIr Golden Maduana.
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CITY'S DEBT REHABILITATION
RELIEVES RATEPAYERS
IN ARREARS

In an effort to relieve financially distressed ratepayers and defaulting customers to bring their arrears in municipal account up
to date, the City has established a Debt Rehabilitation Programme.

The Member of Mayoral Committee for Finance and Economic Development, Clir Fanyana Nkosi, said that the programme

DEBT
Rehabilitation
Incentive

« 50% write-off of debt in excess of one
year on the date of application approval —
inclusive of rates, service charges, interest
and other costs.
« Balance of account on the date of application
approval — excluding current account - and after
50% write-off will be placed in consolidated
arrangement account to be written off over a
period of three years — on condition that all scheme
provisions are being complied with during period.
+ Available to qualifying applicants from 1 September

2022 until 30 September 2023

a partnership that works City of
www.ekurhuleni.gov.za Ekurhuleni

focuses primarily on the
rehabilitation of residential
customers, whose property
market value does not exceed
R1,5 million and accounts are
in arrears for a period of 12
months.

“The scheme has been
available to qualifying
applicants from 01 September
2022 until 30 September
2023,” he said.

He stated that the balance of
account on date of application
approval - excluding current
account - and after 50% write-
off, will be placed in a
consolidated arrangement
account which will be written
off incrementally over a period
of three years. This is on
condition that all scheme
provisions are being complied
with during the period.

“‘Religious organizations,
public benefit non-profit
organizations will be approved
as per property rates rebates
application.

“Applications can be made by
an account holder or by a
tenant if it is supported by
written acknowledgement by
the owner of property,” MMC
Nkosi said.

For more information on the
Debt Rehabilitation Incentive
Scheme customers can visit
their nearest Customer Care
Centre or go to the City's
website: www.ekurhuleni.co.za
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CITY HITS A 6 WITH INAUGURAL
WOMEN'S U/19 CRICKET WORLD CUP -

The first stop for the inaugural ICC Women's
U/19 T20 World Cup was Ekurhuleni's
Willowmoore Park. This is when the City
hosted the opening ceremony and games at
the sports stadium in Benoni.

The tournament got underway with Australia
against Bangladesh in Group A and United
Arab Emirates (UAE) against Scotland in
Group D. They were followed by hosts South
Africa, who went up against India and Sri
Lanka who faced off against the United States
of America (USA).

The spectacular world cup tournament finals
were hosted in Potchefstroom on Sunday, 29
January, where India beat England by seven
wickets to be crowned the inaugural

The City of Ekurhuleni pays tribute to Gerrie

champions of the ICC Women's U/19 T20
World Cup.

The inaugural world cup came with a lot of
firsts. In June 2022, the ICC confirmed the /
qualification process for the tournament.
This saw hosts South Africa, along with =
Australia, Bangladesh, England, India, A ®
Ireland, New Zealand, Pakistan, SriLanka, [ y
West Indies and Zimbabwe all qualifying s &}
automatically for the tournament.

ICC U19 WOMEN'S

T20 WORLD CUP

SOUTH AFRICA 2023

As for Rwanda, according to ICC Cricket,
this is the first time that they qualified for an
ICC World Cup tournament atany level.

This was also the first ICC Women's World Cup for Scotland, United Arab
Emirates, United States, and Zimbabwe at any level.

EKURHULENI PAYS
TRIBUTE TO GERRIE COETZEE

his reputation as the first sportsman in Africa to ever compete for the
WBA's World Heavyweight title,” said Member of the Mayoral
Committee for Sport, Recreation, Arts and Culture Clir Jennifer Glover.

Born in Boksburg on 18 April 1955, Coetzee's professional boxing
career started in 1974. At the time he won 22 consecutive fights before
his first attempt at the World Heavyweighttitle.

Coetzee for the phenomenal role he has

played in heavyweight boxing.
Affectionately known as the Boksburg
Bomber, Gerrie Coetzee died on 12 January
at the age of 67 at his Bloubergstrand
residence in Cape Town after suffering from

lung cancer.

“The City will always remember Coetzee for

His challenge to John Tate for the WBA's World Heavyweight title, left
vacant by Muhammad Ali, drew the attention of thousands of South
Africans to their television screens. The popularity of the boxing fight
was unprecedented at the time and truly phenomenal given that SABC
TV had only just begun to broadcast.

His record stands at 33 wins, six losses and one draw, with 20 wins by
knockout. Coetzee remains anicon in the world of boxing.
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HOMEWORK AT
THE LIBRARY

Learners can take advantage of the homework
support programme offered by the City's library
services.

The programme supports these students by
providing a designated area to go after school to
complete their homework, with the help of tutors.

Member of Mayoral Committee for Health and
Social Development Clir Jennifer Glover said 'our
libraries are information hubs that connects people
with sources of information'.

) . libraries. All libraries offer public access computers and
She said that the City's homework support programme free Wi-Fi.
helps learners stay engaged with their schoolwork and
contains books which play a big part to their mental Join any of our libraries in just FOUR easy steps — at
stimulation. absolutely no cost!
“We want to encourage all school learners to apply for + Complete an application form at your nearest library;
membership at the local library and get exposure to a + Provide an Identity Document or passport;
world ofinformation and learning,” she added. + Show proof of residence, such as services account;

and

Ekurhuleni is home to 47 libraries and two mobile + Provide two references.

#MATRIC23
GERMISTON LIBRARY CAPS

(CONTENT ACCESS POINT)

Good news for Matric learners! You can access previous exam question papers,
memorandums, study guides, videos and even motivational videos to help prepare you
for your exams.

How you ask? CAPS (Content Access Point) is a platform for matric students so that they
can access material to help with their studies and exams.

Where can you get this? At no charge, you can access this at the
GERMISTON LIBRARY and connect to Content Access Point.

Help is just a library away!
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