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CITY TO EMBARK ON WASTE COLLECTION

BLITZ AS FLEET BACK TO FULL CAPACITY

Executive Mayor Ald Tania Campbell and MMC for Environment and Waste Management Clir Brandon Pretorius with the additional fleet.

“As of today (27 February 2023), the Solid Waste Department in the City will embark on a waste collection and cleaning blitz
to normalise regular, scheduled collection throughout Ekurhuleni.”

These are the words of the Member of the Mayoral Committee (MMC) for Environment and Waste Management, Clir

Brandon Pretorius, who said that 'through the approval of a plant hire tender, the City has taken delivery of 36 vehicles which
brings our fleet up to full capacity'.

“In the coming days, our fleet will be working around the clock to ensure that all backlogs are cleared, and as of the week
starting 6 March 2023, routine collection can commence unabated.

“I'would like to apologize to residents for the unfortunate situation we have found ourselves in, but | am confident that we will
now turn the tide on this matter.”

The MMC added that it is of the utmost importance that the City replace its in-house fleet and only make use of this plant hire
tender as and when needed.
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CITY IMPROVES ITS SUPPLY
CHAIN MANAGEMENT SYSTEM

The City of Ekurhuleni is putting in place a new Supply Chain Management (SCM) system that will allow for the rotation of
suppliers doing business with the City.

The new digital system also includes data migration, which is the process of synchronising supplier information from the
National Treasury's Central Supplier Database (CSD) to the new system to provide the City with a larger pool of suppliers.

The new Supply Chain Management (SCM) system offers the following benefits:

¢ Online verification of company details;

e Seamless integration between tenders, contracts, purchasing, receipting of items (commodities), goods inspections and
supplierinvoicing.

e Ensures effective communication with the City of Ekurhuleni.

¢ Real-time opportunities to do business with the City of Ekurhuleni online.

e Fraud and possible duplication of suppliers will be eliminated.

e Promotion of greater relationships with suppliers.

e Suppliers are required to first register on the Central Supplier Database (CSD) CSD website: www.csd.gov.za before
registering on the Ekurhuleni database https://supplier.ekurhuleni.gov.za/scm



http://www.csd.gov.za
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NEW SPEAKER AND WHIP

ELECTED IN COUNCIL

Clir Nthabiseng Tshivhenga
Speaker of Council

Ald Jongizizwe Dlabathi
Whip of Council

Atthe Council meeting of 28 February the
new Speaker and Whip of Council were
voted in. ClIr Nthabiseng Tshivhenga was
voted in as the new Speaker of Council
while Ald Jongizizwe Dlabathi was
elected as Whip of Council.

CITY'S FACEBOOK PAGE HACKED

The City of Ekurhuleni regrets to
inform the public that our official
Facebook Page has been hacked. We
have already reached out to Meta, the
parent company of Facebook, for
assistance in resolving the issue.

Our ICT Department is currently
working diligently to reclaim our
Facebook Page and restore it to its
original state. It must be stated that the
site is not hosted in the City, and it is
not part of the City's infrastructure
environment.

We urge everyone to exercise caution
when engaging with any unauthorized
pages that claim to represent the City
of Ekurhuleni on Facebook. The public
is advised to only rely on information
from our official website or other
verified social media channels.

We apologize for any inconvenience
this may have caused to our followers
and the public at large. We will
continue to provide updates as we
work to rectify this issue. Thank you for
your understanding and cooperation.

HACKER DETECTED!!

a partnership that works
www.ekurhuleni.gov.za

City of
Ekurhuleni
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CITY OF EKURHULENI
HANDS OVER 100 TITLE
DEEDS TO QUALIFYING
RECIPIENTS

City of
Etl.urgmh:m
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City of Ekurhuleni
Delivering houses
to the people

MMC for Human Settlements Alderman Alco Ngobese (third from right) and Ward 53 Councillor Mziyanda Mketsu (second from left) with title deeds
recipients.

Member of the Mayoral Committee for Human Settlements Alderman Alco Ngobese handed over title deeds to 100
beneficiaries of Thinasonke extensions 3 and 4 on 10 February.

"The time has finally come for residents who have been waiting for years to acquire title deeds to their homes. Title deeds will
give you a security of tenure over your houses and a guarantee to leave alegacy to your descendants.

"We urge all recipients of title deeds to treasure them," MMC Ngobese said. Thembi Makwarela (84), who is one of the
beneficiaries from Thinasonke, said she has not felt this happy in a very long time.

“I have been anxiously waiting for my title deed, and | am therefore overjoyed. This will enable me to do renovations which |
have been longing to do for along time,” Makwarela said.
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MAIN REEF ROAD CLOSED
DUE TO SINKHOLE

Road users are informed that a portion of Lower Main
Reef Road is temporarily closed at the Stanhope Road
intersection in Wychwood going towards Heriodale, due
to asinkhole thathas developed in the area.

The road closure is a precautionary measure to allow the
authorities to attend to the sinkhole.

The extent of the damage and the severity of the sinkhole
is not yet known, except for visible caving in and a hole
that extends to the side of the road.

MMC for Transport Planning Ald Mabekenyane
Thamahane has urged the public to use alternative routes
in the meantime. Furthermore, members of the public are
advised to refrain from visiting the site as the stability of
the ground cannot be guaranteed.

“We understand this is a busy road as it leads to an
industrial area but it poses an imminent danger. As our
teams are investigating we request motorists and other
road users to refrain from using it,” he said.

BENEFITS OF SUBMITTING

METER READINGS ONLINE

The City has introduced a new self-service meter management system to allow
residents to capture their meter readings. This self-service option is now active and
accessible through the My CoE App under the Siyakhokha tab.

One of the main benefits of this intervention is that it will eliminate interim readings and
make it faster and easier for customers to conveniently submit their exact readings.

Submission of meter readings can now be done through #MyCOE App, and all it takes is
logging on, taking a photo of the readings, uploading the photos, and submitting.

A notification is then sent to the customer confirming that their meter reading has been
successfully captured.

When the time for submission comes, a notification will be placed on the system, which
canbeaccessed on your profile.

Benefits of utilising the system include:

Elimination of interim / estimated meter readings.

Elimination of data duplication.

Customers will be able to self-captureand submit accurate meter readings.
Ability to upload photos for audit and confirmation.

- Setting GPS coordinates on the phone to ensure accurate linking of a meter to the FOR SUPPORT:

cus_tom_er. . . . . Contact the
« Maintain consistency in the various customer care centres across the City. Siyakhokha Call Centre on
« The ability to provide comprehensive sets of reports for operational and tactical 011 999 5102

management, and strategic planning.
If customers do not have access to a smartphone to capture meter readings, E.—mail: )
they can submit to their respective customer care centre or allow an appointed meter Siyakhokha@ekurhuleni.gov.za.
reader access to their property to read the meters and make the submission on . .
their behalf. Office hours:

Monday — Friday from
- - . 08:00 — 17:00 and
Disclaimer:

weekends from 08:00 — 13:00

Customers are not obliged or compelled to capture their own meter readings.
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HIGH TECH EQUIPMENT FOR
THEMBISA LICENSING HUB

The Thembisa Licensing Hub is offering an efficient
state-of-the-art digital learner license testing
technology which would eliminate corruption in the
awarding of learner licenses.

Member of Mayoral Committee for Community
Safety ClIr Khathutshelo Rasilingwane said the fight
against corruption in awarding licenses to non-
deserving learners was gaining grounds - thanks to
this innovation.

The MMC said, “We want to ensure that every
prospective driver who gets examined is adequately trained
and qualified to drive on our roads.”

She said effective driver training and testing was the
cornerstone of the City's strategy to reduce road carnage.

Based along Link Road, next to Kaalfontein, it opens on

weekdays from 08h00 — 14h00 and 08h00 — 13h00 on
Saturdays.

Services offered include renewal of motor vehicle licenses,
registration and deregistration of motor vehicles, notices of
change of ownership, change of personal details, application
of business registration numbers as well as application of
traffic register certificates.

GERMISTON URBAN

RENEWAL PROJECT TAKES SHAPE

In an effort to create access to municipal services, the City of
Ekurhuleni is finalising the completion of a Customer Care
Centre at the Germiston Civic Precinct. This building forms
part of the Urban Renewal Project which aims to speed up
service delivery and transform the area of Germiston into an
administrative headquarters of the City.

The Head of Department for Real Estate, Manyane Chidi,
said that in its completion the building will offer relief for the
community of Germiston by providing a comprehensive and
wide range of municipal services in a single location.

He said that critical services departments such as Customer
Relations Management, Energy, Water and Sanitation and

Human Settlements will form part of the departments that will
occupy the building in order to strengthen access to
municipal services.

He emphasised that the building was designed and
constructed with the goal of minimising impact to the
environment.

He said that the City's bold urban renewal and urban design
initiative was based on the development of sound public
private partnerships that will attractinvestment.

He said that the City is planning to complete the project and
have it operational by the middle of the year.
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