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APPLICATION IN TERMS OF COUNCIL APPROVED DEBT REHABILITATION INCENTIVE  :  
A-F 46-2024 

 
RELIGIOUS ORGANIZATIONS, PUBLIC BENEFIT AND NON-PROFIT ORGANIZATIONS 

 
Date  

 

Account Number  

 

Account Holder Name  
Physical Address  
  
  
Postal Code  

 

Property Value as per 
Account Statement  

R 

 

Indicate CURRENT Property Rates rebate structure as applicable to account – 

Religious Organization  

Sporting Body  

Welfare Organization  

Public Benefit Organization  

Non-Governmental Organization   

Cultural Organization  

Private School, Universities, Colleges and Crèches  

 Note - ONLY applicable to properties in respect of which Approved property 
tariff Rebate or Exclusion applies. 

 
Owner    Tenant  If “Tenant” – attach Owner Acknowledgement of debt rehabilitation 

application (APP-9)  

Mark with “X” 

 
Linked Municipal Services  

 Y/N Meter Number Meter Reading  

Water    Submit photo copy of 
meter and current 
reading with 
application.  

Electricity Conventional **    

Electricity Pre-Paid    

** If meter is inaccessible - 
Indicate reason 
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This serves as confirmation by ACCOUNT HOLDER that qualifying criteria, process and suspensive 
conditions of scheme as per ANNEXURE to this application have been noted and accepted.   
 

ACCOUNT HOLDER / APPLICANT 
Name  

Telephone No  Email 
address 

 

Signature  

Date  

 
Documentation to be attached ; 
 

 If Tenant – Confirmation of debt rehabilitation application by Owner – App 9. 

 Photo copy of linked water and electricity meters. 
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ANNEXURE 
 

Debt Rehabilitation Incentive 
 

RELIGIOUS ORGANIZATIONS, PUBLIC BENEFIT AND NON-PROFIT ORGANIZATIONS 
 
Qualifying Criteria 
 

Religious organizations, Public Benefit and Non-profit organizations 

 Approved rebate or exclusion granted to property owner in terms of the following approved property 
rates tariff rebates as per Property Rates Policy – 

o Religious organizations – Exempted 
o Sporting bodies 
o Welfare organizations 
o Public Benefit organizations 
o Non-Governmental Organizations and Cultural Organizations 
o Private Schools, Universities, Colleges and Crèches 

 Owner or Tenant on property. Application by tenant to be supported by written acknowledgement 
by owner of property. 

 Written application by account holder. 

 Consolidated account debt within one (1) year plus ageing group on date of application (Normal, 
Hand-over and Arrangement debt)  

 Application received within validity period of scheme. 

 Excludes Government, Provincial or Municipal account holders.  
 
 
Incentive Process. 
 

 70% write-off of debt in excess of 1 (One) year on date of application approval – inclusive of rates, 
service charges, interest and other costs. 

 Balance of 1 (One) year debt on date of application approval – excluding debt less than 1 year overdue 
and after 70% write-off, to be placed in consolidated arrangement account to be written off 
incrementally over a period of three (3) years – on condition that all scheme provisions are being 
complied with during period.  
 
Scheme Duration. 

 Scheme will be available to qualifying applicants from date of approval until 30 June 2026. 
 
Application Requirements 

 Written application by account holder. 

 Applicants to submit proof of linked water and electricity meter connection and readings on date of 
application. 

 Applicants to confirm access of CoE meter readers to properties for the purpose of meter reading, 
device checks, and where applicable for the installation of a smart electricity prepaid or normalization 
of a current prepaid meter. 

 Application by tenant to be supported by written acknowledgement by owner of property. 
 
Consolidated Arrangement Terms 

 All customer linked accounts will be consolidated inclusive of hand-over accounts and existing 
arrangement debt 

 No once-off or proportional payment required in respect of consolidated arrangement. 

 Consolidated arrangement account excluded from interest or other charges for duration of 

arrangement. 

 Approved applicants enter into normal consolidated debt agreement to pay current account plus 
installment in full on or before due date for period of 36 months from date of approval of application. 

 Debt less than 1 year on date of application approval – normal Credit Control Policy provisions apply 

which includes entering into debt repayment arrangement. 

 
Early Settlement 

 Early settlement of outstanding consolidated arrangement and other linked debt – benefits granted in 
terms of scheme, inclusive of initial 70% write-off and monthly incremental consolidated arrangement 
write-off, until date of settlement will remain effective and will not be reversed to account. 
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Suspensive Conditions 
 

 Failure to comply with monthly current account payment conditions for period in excess of 60 days 

will result in immediate cancellation of Consolidated Debt Agreement and reversal of write-off, initial 

and incremental, to date of cancellation on the following basis – 

 Scheme payment conditions complied with for period in excess of 24 months,: 15% of write-

off, initial and incremental reversal. 

 Scheme payment conditions complied with for period in excess of 12 months: 40% of write-

off, initial and incremental reversal. 

 Scheme payment conditions complied with for period of 12 months or less : 100% of write-
off, initial and incremental reversal. 

 Defaulting customers may be allowed one additional application to access benefits of scheme during 
validity period of scheme. 

 Cancellation of Consolidated Debt Agreement will result in consolidated debt to be handed over for 
legal collection and disconnection of all services to property in terms of Credit Control Policy. 

 

 

Acceptance by Account Holder 

 

This serves as confirmation that provisions of City of Ekurhuleni Debt Rehabilitation Scheme – Religious 

organizations, Public Benefit and Non-Profit organizations.as outlined in the above ANNEXURE are ACCEPTED. 

It is AGREED that terms and conditions of scheme will be complied with including - 

 

I. Consolidated Incentive Arrangement account, being balance of 1 (One) year debt on date of application 

approval less 70% write-off, be opened and written off incrementally over period of three (3) years on 

condition that all scheme provisions are being complied with, and 

II. Normal Debt repayment arrangement account, being debt less than 1 (One) year, excluding current 

account, be opened for maximum period of 36 months as per Credit Control and Debt Collection policy. 

 

 

 

 

  ACCOUNT HOLDER / APPLICANT 
Name  

Signature  

Date  

 


