
 

EMERGENCY SERVICES 

A 
EMERGENCY 

SERVICES 

TARIFF 2025/26 VAT 
Inclusive 

TARIFF 2026/27 VAT 
Inclusive 

Within Metro Outside 
Metro 

Within 
Metro 

Outside 
Metro 

1 
Call out charges per 

hour or part thereof for: 
appliances 

  
 

 
 

(a) For a primary turnout 
(Per incident) 

R                - R1 308.97 - R1 356,87 

(b) Turntable ladder of 
hydraulic platform 

R3 602,31 R5 748,97    R3 724,79   
                    

R5 944,43  

(c) Water tankers 
R1 799,91 R3 649,70  R1 861,10  

                   
R3 773,79  

(d) Heavy pumps 
R1 799,91 R3 649,70  R1 861,10  R3 773,79  

(e) Medium pumps 
R1 430,69 R2 887,58  R1 479,33  

                     
R 2 985,76  

(f) Light pumps 
R1 037,78 R1 823,60  R1 073,07  

                     
R1 885,61  

(g) Portable pumps 
R717,58 R1 430,69  R 741,60  

                   
R1 479,34  

(h) Specialized vehicles 
(Container Unit, Hazmat 

Unit etc) R1 799,91 R3 649,70    R1 861,10  
                     

R 3 773,79  

(i) Rescue units 
R1 430,69 R2 402,03  R1 479,34  

                     
R 2 985,76  

(j) Inspection or any general 
purpose vehicle including 

trailers and Skid Units 
R394,25 R787,76  R407,66  

                     
R 814,54  

(k) Ambulance, response 
vehicle excluding GPA 

vehicles 

    

                                                                                                                             Schedule “12” 

TARIFFS FOR THE RENDERING OF SERVICES BY DISASTER & EMERGENCY 
MANAGEMENT SERVICES DEPARTMENT 

In terms of the relevant legislation the City of Ekurhuleni at a meeting held on 28th May 2026, 
resolved to amend its Tariffs for the Rendering of Services by DEMS in terms of National 

Treasury MFMA Budget Circular 132, with effect from 01 July 2026 as follows: 



A 
EMERGENCY 

SERVICES 

TARIFF 2025/26 VAT 
Inclusive 

TARIFF 2026/27 VAT 
Inclusive 

Within Metro Outside 
Metro 

Within 
Metro 

Outside 
Metro 

(I) Extrication and/or the 
use of specialized rescue 

equipment R1 378,57 R2 763,71  R1 425,45  
       

R 2 857,68  

(m) 
Ambulance Service paid 
for by the Road Accident 

Fund 

Not 
Applicable 

Not 
Applicable 

Not 
Applicable 

Not 
Applicable 

(n) 

Extrication and/or the 
use of specialized rescue 

equipment paid for by 
the Road Accident Fund 

Not 
Applicable 

Not 
Applicable 

Not 
Applicable 

Not 
Applicable 

(o) 
Rescue vehicle paid for 
by the Road Accident 

Fund 

Not 
Applicable 

Not 
Applicable Not 

Applicable 
Not 

Applicable 

2. 
Call out charges per 

hour or part thereof for: 
Personnel 

    

(a) 
Per member of the 

Service 
R197,13 R424,51 R203,64 R438,95 

3 
Charges for water 

usage 

Council 
approved 
water tariff 
Plus 10% 

Council 
approved 
water tariff 

10% 

Council 
approved 
water tariff 
Plus 10% 

Council 
approved 
water tariff 

10% 

4. Consumable material     

(a) Expenses for resources 
such as fuel, chemical 

agents, servicing, 
recharging and/or 

reconditioning of fire 
equipment, etc. 

Replacement 
/Repair Cost 

Plus 10% 

Cost Plus 
10% 

Replacement 
/Repair Cost 

Plus 10% 

Cost Plus 
10% 

Replacement 
/Repair Cost 

Plus 10% 

Cost Plus 
10% 

Replacement 
/Repair Cost 

Plus 10% 

Cost Plus 
10% 

(b) Expenses for damage to 
the Council’s property 

Replacement 
/ Repair Cost 

Plus 10% 

Cost Plus 
10% 

Replace stock 
with same 
type and 
quantity 

rounded to 
the highest 25 

Replacement 
/ Repair Cost 

Plus 10% 

Cost Plus 
10% 

Replace 
stock with 
same type 

and quantity 
rounded to 
the highest 
25 litres, or 

Replacement 
/ Repair Cost 

Plus 10% 

Cost Plus 
10% 

Replace 
stock with 
same type 

and quantity 
rounded to 
the highest 
25 litres, or 

Replacement 
/ Repair Cost 

Plus 10% 

Cost Plus 
10% 

Replace stock 
with same 
type and 
quantity 

rounded to 
the highest 25 



A 
EMERGENCY 

SERVICES 

TARIFF 2025/26 VAT 
Inclusive 

TARIFF 2026/27 VAT 
Inclusive 

Within Metro Outside 
Metro 

Within 
Metro 

Outside 
Metro 

litres, or cost-
plus 10% 

cost-plus 
10% 

cost-plus 
10% 

litres, or cost-
plus 10% 

(c) Any other bona fide 
expenses incurred by the 
Council as result of such 

services rendered, 
including staff 

rehabilitation/reconditioni
ng, rental of specialized 
equipment, additional 

legal liability expenses, 
cleaning and 

decontamination of 
Personal Protective 

equipment, etc. 

Cost Plus 
10% 

Cost Plus 
10% 

Cost Plus 
10% 

Cost Plus 
10% 

(d) Fire Fighting Foam     

 

 

B. 

 

ANCILLARY SERVICES 

TARIFF 2025/26 VAT 
Inclusive 

TARIFF 2026/27 VAT 
Inclusive 

Within Metro Outside 
Metro 

Within 
Metro 

Outside 
Metro 

1 Call out charges per 
hour or part thereof for: 

appliances 
    

(a) Turntable ladder or 
hydraulic platform R3 602,89 R5 755,00 R3 725,39  

       
 R5 950,67  

(b) Water tankers 
R1 799,81 R3 653,22  R1 861,00  

     
 R3 777,43  

(c) Heavy pumps 
R1 799,91 R3 649,70  R1 861,10   R3 773,79  

(d) Medium pumps 
R1 431,09 R2 890,63 R1 479,75  

       
 R2 988,91  

(e) Light pumps 
R1 038,31 R1 826,06  R1 073,61  

     
  R1 888,15  

(f) Portable pumps 
R717,73 R1 431,09     R742,14  

       
  R1 479,75  

(g) Specialized vehicles 
(Container Unit, Hazmat 

Unit etc.) 
R1 799,81 R3 653,22  R1 861,00  

      
  R3 777,43  

(h) Rescue units 
R1 799,81 R2 404,85  R1 861,00     R 2 486,61  



 

B. 

 

ANCILLARY SERVICES 

TARIFF 2025/26 VAT 
Inclusive 

TARIFF 2026/27 VAT 
Inclusive 

Within Metro Outside 
Metro 

Within 
Metro 

Outside 
Metro 

(I) Inspection or any general 
purpose vehicle including 

trailers and Skid Units 
R393,88 R788,85 

 
 

R407,27 
 

 
 
R 815,67 

 

(j) Ambulance, response 
vehicle excluding GPG 

vehicles 

  

  

(k) Sundry Services e.g. 
Antique and Non 

Operational Vehicles 
R1 799,81 R3 653,22 R1 861,00 R3 777,43 

2. Call out charges per 
hour or part thereof for: 

Personnel   
  

(a) Per member of the 
Service 

R420.14 R842.46 R434,42   R871,11 

 

 

C. PROACTIVE SERVICES 
TARIFF 

2025/26 VAT 
Inclusive 

TARIFF 
2026/27 VAT 

Inclusive 

1. Inspections   

(a) 
Fire risk analyses and assessment per hour or 

part thereof where requested outside of 
schedule R0 R0 

(b) 
Fire investigation/inspection per hour or part 
thereof where requested outside of schedule R0 R0 

(c) Building Plans   

(i) Consultation fee prior to submission R0 R0 

(ii) 
New Work: Submission fees for building plans 

(Includes additions that is calculated at the 
square meterage of the addition only) 

R 3.00 per m² 
or part thereof 

with a minimum 
fee of 300 per 
building plan 

submitted and a 
maximum fee of 

R 42 936.22 

R 3.39 per m² 
or part thereof 

with a minimum 
fee of 300 per 
building plan 

submitted and 
a maximum fee 
of R 44 395,87 

(iii) 
Alterations: Per Occupant (Includes 

deviations) 
R741.80 R767,03 

(iv) Change of Occupancy: Other Occupancy 
Classes (not to be charged if the change of 

R 3.00 per m² 
or part thereof 

R 3.39 per m² 
or part thereof 



C. PROACTIVE SERVICES 
TARIFF 

2025/26 VAT 
Inclusive 

TARIFF 
2026/27 VAT 

Inclusive 

occupancy is the subject of a building plan 
covered under new work) 

with a minimum 
fee of 300 per 
building plan 

submitted and a 
maximum fee of 

R 42 936.22 

with a minimum 
fee of 300 per 
building plan 

submitted and 
a maximum fee 
of R 44 395,87 

(d) Definitions   

 
“Additions”: This is new work added unto 

existing buildings 
  

 “Occupancy”: As per A21 of SABS 0400   

 

“Deviations”: (ii) When “as built” plans are 
submitted upon completion of the building and 

the new plans differ from the originally 
submitted plan/s and may include additions. 

  

2. For the supply of incident reports   

 (a) Ambulance and fire reports (per page) 
R41,58 

 
R42,99 

 (b) Fire Investigation report (per Report) 
R446,40 

 
R461,57 

3. Tariff of fees payable in respect of storage, 
use and handling of dangerous goods (1) 

in terms of the Emergency Services Bylaws 
 

 

(a) Spray Painting Room 
R641,13           R662,93  

(b) Flammable Liquid Store 
R641,13           R662,93  

(c) Mixing/Decanting Room 
R641,15           R662,95  

(d) Dangerous Goods Store 
R641,13           R662,93  

(e) Piped Gas Installation 
R641,13          R662,93  

(f) Transport Permit 
R1 227,38     R1 269,11  

Group 1 Explosives 
R1 481,83     R1 532,21  

 Fireworks 
R1 482.10 

                                          
   R1 532,49  

Group 2 Flammable Gas   

 Not more than 600 kg 
R592,48           R612,63  

 600 kg but not more than 9200 kg 
R894,34         R924,75  



C. PROACTIVE SERVICES 
TARIFF 

2025/26 VAT 
Inclusive 

TARIFF 
2026/27 VAT 

Inclusive 

 9200 kg but not more than 100 000 kg 
R1 481,83        R1 532,22  

 Bulk depot — more than 100 000 kg 
R4 470,45       R4 622,45 

Group 3 Flammable Liquids 
 

 

 Not more than 2 000 litres 
R592,48        R612,63  

 2 000 litres but not more than 100 000 litres 
R894,34        R924,75  

 100 000 litres but not more than 200 000 litres 
R1 481,83       R1 532,22  

 More than 200 000 litres — bulk depot 
R4 470,45      R4 622,45  

Group 4 Flammable Solids   

 Flammable Solids 
R1 481,83       R1 532,22  

 Pyrophoric substances 
R1 481,83      R1 532,22  

 Water reactive substances 
R1 481,83       R1 532,22  

Group 5 Oxidising Agents and Organic Peroxides   

 Oxidising Agents 
R1 481,83        R1 532,22  

 Group 1 Organic 
R1 481,83       R1 532,22  

 Group 2 Organic 
R1 481,83       R1 532,22  

Group 6 Toxic/Infectious substances   

 Group 1 Toxic substances in packets 
R1 481,83      R1 532,22  

 Group 2 Toxic substances in packets 
R1 481,83      R1 532,22  

 Group 3 Toxic substances in packets 
R1 481,83      R1 532,22  

 Infective substances 
R1 481,83       R1 532,22 

Group 8 Corrosive/Caustic Substances 
  

 Group 1 Acids in packets 
R1 481,83       R1 532,22  

 Group 2 Acids in packets 
R1 481,83       R1 532,22  

 Group 3 Acids in packets 
R1 481,83       R1 532,22  

 Group 1 Alkaline substances in packets 
R1 481,83       R1 532,22  

 Group 2 Alkaline substances in packets 
R1 581,83 

 
     R1 635,61 

 Group 3 Alkaline substances in packets 
R1 481,83 

 
       R1 532,22 

Group 9 Miscellaneous substances 
 

 



 
 

 

D. TRAINING 
TARIFF 

2025/26 VAT 
Inclusive 

TARIFF 
2026/27 VAT 

Inclusive 

1. Industrial Courses   

 Basic Fire Fighting Course R1 764,98        R1 824,99  

 Level 1 First Aid R1 182,47        R1 222,68  

 Level 2 First Aid R1 764,98        R1 824,99  

 Level 3 First Aid R2 939,97       R3 039,93  

2. Emergency Services Courses   

 Fire Fighter I Course R8 811,18       R9 110,76  

 Fire Fighter II Course R11 757,39      R12 157,14  

 Hazmat Awareness Course R5 879,94       R6 079,86  

 Hazmat Operations Course R8 818,66        R9 118,50  

 Hazmat Technician Course R11 757,39      R12 157,14  

 Fire Service Instructor I R5 879,94       R6 079,86  

 Fire Service Instructor II R5 879,94        R6 079,86  

 Driver I Operator Pumper R11 757,39      R12 157,14  

 Driver/Operator Aerial R11 757,39      R12 157,14  

 Fire and Life Safety Educator 1 course R2 938,72       R3 038,64  

 Fire and Life Safety Educator 2 course R2 938,72        R3 038,64  

 Public Information Officers course R2 938,72        R3 038,64  

 Fire Officer  I R5 879,94        R6 079,86  

 Fire Officer II R5 879,94        R6 079,86  

 Fire Investigator Course R11 757,39      R12 157,14  

C. PROACTIVE SERVICES 
TARIFF 

2025/26 VAT 
Inclusive 

TARIFF 
2026/27 VAT 

Inclusive 

 Liquids 
R946.40 R978,58 

 Solids 
R946.40 R978,58 

4. Miscellaneous fees 
  

 Duplicate document 
R192.56 R199,11 

 Transfer of document 
R192.56 R199,11 

5. Certificate of Fitness for Public Buildings 
R1 136.78 R1 175,43 



D. TRAINING 
TARIFF 

2025/26 VAT 
Inclusive 

TARIFF 
2026/27 VAT 

Inclusive 

 Technical Rescuer Awareness R5 879,94       R6 079,86  

 
Rope Rescue 1 & 2 (Technical Rescuer 

component) R9 699,28      R10 029,06  

 
Structural Collapse 1 & 2 (Technical Rescuer 

component) R22 649,12      R23 419,19  

 
Confined Space 1 & 2 (Rescue Technician 

Component) (Technical Rescuer component) R5 879,94      R6 079,86  

 
Swift Water 1 & 2 (Technical Rescuer 

component) R6 638,32       R6 864,02  

 
Trench Rescue 1 & 2 (Technical Rescuer 

component) R11 757,39      R12 157,14  

 
Vehicle rescue 1 & 2 (Technical Rescuer 

component) R9 994,90      R10 334,73  

 
Wilderness Rescue 1 & 2 (Technical Rescuer 

component) R5 879,94       R6 079,86  

 
Machinery rescue 1 & 2 (Technical Rescuer 

component) R5 879,94       R6 079,86  

 BAA Refresher Course R2 938,72        R3 038,64  

 AEA Refresher Course 
R5 879,94        R6 079,86  

 ALS Refresher Course R5 879,94        R6 079,86  

 
A daily rate for specially tailored courses, 

which excludes consumables 
R588,74         R608,76  

3. Assessment & Moderation   

 

Moderation & Assessment  of courses to 
external parties per day (Maximum class size 

20) 
R3 887.35   R4 020,14 

 Travel & Accommodation per night 
R 678.35 + 

Accommodation 
costs 

R 701,41 + 
Accommodation 

costs 

 Travel (Per KM)   

 Travel (Airfare & Vehicle rental)   

4. Use of facilities   

 
The usage of the Hot Training area and 

Smoke room facilities 

R1 893.46per 
Hour excluding 
consumables 

R1 957,83 per 
Hour excluding 
consumables 

 
The renting of the Auditorium and or class 

rooms 

R823.24 per 
hour with a 

minimum of four 
(4) hours 

R851,23 per 
hour with a 

minimum of four 
(4) hours 



D. TRAINING 
TARIFF 

2025/26 VAT 
Inclusive 

TARIFF 
2026/27 VAT 

Inclusive 

5. Duplicates   

 Statement of results R124.73 R128,97 

 Certificates R235.75 R243,76 

    

 

6. 
Mess Fees for food preparation for 
external learners and non-learners. 

  

 Breakfast 
R 61,12          R63,20  

 Lunch 
R 79,83          R82,54  

 Supper 
R 61,12           R63,20  

 For take-away 
R 5,47             R5,66  

 Sandwich 4 slice 
R 31,18            R32,24  

 Bread 1 slice 
R 11,23            R11,61  

 Pies 
R 32,47           R33,57  

 Platter ( Savoury serve 8-10) 
R 760,87           R786,74  

 Platter ( Sandwiches serve 8-10) 
R 387,92          R401,11  

 Special requests Cost+100% Cost+100% 

 Hot Beverages Cost+100% Cost+100% 

 Cold Beverages Cost+100% Cost+100% 

 Sweets and other items. Cost+100% Cost+100% 

 

 

FOR THE IMPLEMENTATION OF TARIFFS 

(a) A callout is calculated as a minimum of one hour or part thereof 

(b) More than 30 minutes shall be calculated as one hour while less than 30 
minutes shall be calculated as half an hour 

(c) The time shall be calculated from turnout point to return to base. 



(d) Tariffs for extrication/rescue services shall be applicable and calculated for each 
patient/victim extricated 

(e) Ancillary services will only be rendered on the acceptance of a written quotation. 

(f) In the case of road traffic accidents, the department will first endeavour to recover 
the tariffs from the Road Accident Fund, where after it will be the responsibility of 

the patient/victim. 

(g) The tariffs relating to table “A” 1 (m), (n) and (o) above is only relevant for claims 
paid by the Road Accident Fund, where the agreement between EMM and the 
Road Accident Fund stipulates that the tariffs applicable to claims to the Road 
Accident Fund is limited to the applicable tariff Fee Structure (UPFS) as per 

Government Gazette Notice, less 10%. 

h)  Should new training courses be developed the Head of Department: Disaster and 
Emergency Management Services be allowed to implement an appropriate interim 

tariff until the next financial year. 

 

EXCLUSIONS 

(a) When a false alarm has been received but the responsible person, in the opinion of 
the Chief Fire Officer, acted in good faith, no charges shall be applicable. 

(b) Council withholds the right to revoke any and all charges relating to: 

Civil Commotion 

Riots 

Natural Disasters 

Major Incidents affecting whole communities, which were not declared disasters by 
the municipality due to practical reasons. 

Either locally or on request of another sphere of Government. 

(c) No charges shall be applicable to any registered indigents. 

(d) Bona fide charitable organizations may be exempted from any charges. 

(e) In case of funerals of DEMS personnel and other employees approved by the City 
Manager or Council office bearers, as approved by the Executive Mayor. 

(f)  Exercises, where such exercises are requested and initiated by the Ekurhuleni 
Emergency Services or is required to prepare and develop the Ekurhuleni 

Emergency Services to respond to National Key points or registered Major Hazard 
Installations may be exempted from any charges. 

(g) International assistance rendered on request of the National Sphere of 
Government. 

(h) Where Council is the sole beneficiary of services rendered, or have an obligation to 
render services, example in the case of a visit by the President of South Africa or 
similar event in public interest, provided that the requesting department may be 

held liable for overtime costs and additional expenses incurred 

i)            Where permits are required by Council for the registration of council owned 
premises for the use, handling, storage and transportation of dangerous goods. 

j)             Where fire investigation reports or other incident reports are required by the SAPS 
or other government institution for investigative or evidentiary purposes. 

k)            Auxiliary institutions working in conjunction with the Disaster and Emergency 
Management Services Department, such as Rescue South Africa, the Emergency 



Services Chaplaincy and the Off-Road Rescue Club, where such activities is to the 
benefit of Council. 

l)  Where internal courses are offered to Ekurhuleni Emergency Services staff in line 
with the workplace skills plan and Departmental programme. 

m)  Mess fees in case of internal courses offered to Ekurhuleni Emergency Services 
staff in line with the workplace skills plan and Departmental programme, including 

for external instructors, moderators, assessors and course development staff if 
there are no charges from such parties. 

n)           Moderation & Assessment of courses to external parties per day, where the other 
party performs a similar function to the DEMS Department in kind. 

 


