
               

SCHEDULE “6” 

TARIFFS: FINANCIAL SERVICES  

In terms of the relevant legislation the City of Ekurhuleni at a meeting held on 28th May 2026, 
resolved to amend its Tariffs for Financial Services with effect from 01 July 2026 as follows: 

DESCRIPTION Tariff 
Code 

Basis Tariff  Tariff  

2025-26 2026-27 

VAT 
Inclusive 

VAT 
Inclusive 

       R  R 

Valuation Certificate or property 
related information 

SUF001 Per Property 72.90 75.38 

Application for Clearance Figures – 
Pre-paid tariff for manual applications 

SUF010 Per Property 323.32 334.31 

Application for Clearance Figures - 
Electronic applications 

SUF015 Per Property 127.56 131.90 

Application for duplicate Clearance 
Certificate 

SUF011 Per Certificate 80.24 82.97 

Electronic extract of general valuation 
roll or supplementary valuation roll -  

    0.00   

General valuation Roll     0.00   

Per Township SUF004 Per Entry 0.40 0.41 

Full extract SUF003 Complete 6,142.33 6,351.17 

Supplementary Valuation Roll SUF004 Per Entry 0.40 0.41 

Deeds and other external customer 
data search 

SUF002 Per Property / 
Customer 

130.53 134.97 

Issuing of a Duplicate Receipt SUF110 Per Receipt 75.99 78.57 

Administration fee for dishonoured 
payments and electronic payments 
reversed 

SUF100 Per Item 314.93 325.64 

Account Analysis – (Excluding child 
account) 

SUF201 Per account <12 
months 

203.18 210.09 

  SUF202 Per account <24 
months 

291.66 301.58 

  SUF203 Per account + 
24 months 

391.20 404.50 

Duplicate Account Statement SUF020 Per Statement 9.27 9.59 



Account Statement (mailed) in addition 
to electronic statement 

SUF025 Per Statement 9.27 9.59 

Account Statement : MMS in addition 
to electronic or printed statement 

SUF026 Per Statement 3.20 3.31 

Account Statement : email in addition 
to electronic or printed statement 

SUF027 Per Statement 0.52 0.54 

Account Statement : sms in addition to 
electronic or printed statement 

SUF028 Per Statement 0.52 0.54 

Account Statement : pdf in addition to 
electronic or printed statement 

SUF029 Per Statement 0.52 0.54 

Monthly Account administration fee - 
Phasing out of tenant accounts 

SUF035 Owner - per 
active tenant 
account 

24.46 25.29 

Warning Notices (excluding water and 
electricity notices) 

CRA001 Per Notice 215.57 222.90 

Service Fee payable with payment of 
deposit for services 

SUF105 Per Account 177.33 183.36 

Printing / Photo copy charges     0.00   

Copy A0 Black & White SUF500 Per Page 53.86 55.69 

Copy A1 Black & White SUF501 Per Page 33.81 34.96 

Copy A2 Black & White SUF502 Per Page 23.40 24.20 

Copy A3 Black & White SUF503 Per Page 5.04 5.21 

Copy A4 Black & White SUF504 Per Page 2.58 2.67 

Copy A0 Colour SUF510 Per Page 540.88 559.27 

Copy A1 Colour SUF511 Per Page 269.16 278.31 

Copy A2 Colour SUF512 Per Page 209.25 216.36 

Copy A3 Colour SUF513 Per Page 16.98 17.56 

Copy A4 Colour SUF514 Per Page 9.39 9.71 

 

 

Interest on arrear accounts – Ambulance, 

Hostel and Handover accounts – Panel of 

Debt Collectors 

Interest at 0%     

Interest on arrear accounts – exclusive of 

Ambulance, Hostel, Government, handover 

and arrangement accounts. 

Interest at the prime rate of the Ekurhuleni 

Metropolitan Municipality’s bankers (currently 

Standard Bank Ltd) will be charged per month or 

part thereof in terms of the Credit control and 

Debt collection policy. (The prime rate effective 

on the first day of each quarter will be the fixed 

interest rate for that quarter of the financial year. 

The quarters will be 1 January, 1 April, 1 July and 

1 October 

Interest on arrear accounts – Government Interest at the prime rate of the Ekurhuleni 

Metropolitan Municipality’s bankers (currently 

Standard Bank Ltd) will be charged per month or 



part thereof on all arrears 60 days and older in 

terms of the Credit control and Debt collection 

policy. (The prime rate effective on the first day of 

each quarter will be the fixed interest rate for that 

quarter of the financial year. The quarters will be 

1 January, 1 April, 1 July and 1 October 

 
 


